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Mitel Academy — Hai r7100aJ1bHBIN IIEHTP O0YUCHHS U MOBBIILICHHS KBATU(PHUKAIUU. MbI ICITUMCSI CBOUMH
3HAHUSMHU U OIBITOM, YTOOBI IOMOYb BaM JOOUTHCS HAUITYUIINX PE3YyIbTaTOB MIPH UCIIOJIb30BAHUN HAIIUX
pewenuii. HezaBucumo oT TOro, KTo Bbl — CHELMAIUCT 110 IPOAaKaM, KOHCYJIbTAHT, HHXKEHEP, apXUTEKTOP
pelIeHn WM KOHEYHBIHN MOJIb30BaTeNlb — MBI IIPeiaraeM MoJIHbIN Habop peleHuit st 00y4eHus,
cojiepKaTeNbHbIe KypChl, 00y4eHHe Ha OCHOBE BeO-TEXHOJIOTHI 1 MHHOBAIIMOHHBIC HHTEPAKTUBHBIC 3aHITHS.

[Toprdhonno npoBeACHHBIX, HAIIIUM [IEHTPOM O00yUYEHUS, CEMHUHAPOB (KYPCOB) BKIIIOUAET PA3TUYHbIE KYPCHI 10
Bcemy nepeunto obopyaoanus Mitel: OpenScape Business, OpenScape 4000, Open Scape Enterprise
Express, Open Scape Voice u crienranbHbie Kypebl 00y4denus - OpenScape Fault Management (FM),
OpenScape Deployment Service (DLS), OpenScape Xpert u OpenScape 4000 Manager. JlanmHbie BbI€3/IHBIC
CEeMHUHAphI HEe OJIHOKPATHO ObUIH MTPOBE/ICHBI HA PYCCKOM U aHTJIMACKOM SI3bIKaX JIJISl HAIIUX [MapTHEPOB U
KOHEYHbIX 3aKa3uukoB B JlarBuu, Kazaxcrane, Typkmenucrane, I'py3un, Apmenun, Typuuu, ['epmanumy,
®paniuy U Ipyrux crpanax. JlokaiapHoe oOydeHue B rienTpe ooyuenus Mitel 8 Kuese npoBoaunocs st
Hamwmx Koyuter u3 Ykpaunsl, [lIBerinapun, [Honsmm, Typunn, Kasaxcrana, Typkmenucrana, Tamxukucrana,
Yexun, IOxHoM Adpuku, Benrpuu, ['peruu u ap. cTpaH.

Mitel Academy, Ukraine & CIS

Tel.: +380 (44) 520-2030, +380 (67) 694-4765
Fax: +380 (44) 490-2628

E-Mail: melnichuk@infotel.ua

Internet: https://infotel.ua/en/mitel-unify-course-description
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CopepxaHue

Mnan kypcoB Ha 2026 rog no cuctemam cBA3n cemencTB OpenScape Business,
OpenScape 4000, Open Scape Enterprise Express, Open Scape Voice u cneuuarnbHble
Kypcbl 06y4yeHus - OpenScape Fault Management (FM), OpenScape Deployment Service
(DLS), OpenScape Xpert u OpenScape 4000 Manager.



MNnaH Kkypcos* Ha 2026 rop

no cuctemam cBA3m cemencTB OpenScape Business, OpenScape 4000, Open Scape Enterprise
Express and Open Scape Voice

* [laTbl KYPCOB MOTYT MEHATLCA, B Crlyyae KOMMJEKTaumm rpynn B UHbIe NPOMEXYTKM BpeMeHu. Takxe,
BO3MOXHa OpraHmM3aumsa Bble3gHbIX CEMUHAPOB Arisl NPoBeAeHUs BCEro nepeyHs Kypcos no o6opyaoBaHuio
Mitel.

Dates of the Number of

Course code Course name course days

Mitel OpenScape 4000 - Basic course

. 12.01-23.01.2026
for Service 10

OS4BAS1SCS

Mitel OpenScape 4000 -
OS4ADV1SCS 02.02-13.02.2026 10
Advanced Course for Service

Mitel OpenScape 4000 - Basic

OS4ANETWSCS 23.02-27.02.2026 5
Networking for Service

Mitel OpenScape 4000 Manager

Installation and Basic

OS4MASESCS
Configuration for Service 09.03-13.03.2026 5
OXPADVSSCS Mitel OpenScape Xpert.Advanced 23.03-27.03.2026 5
course for Service
SOLADV1SCS Mitel OpenScape Splutlon Advanced 1 06.04-10.04.2026 5
(Voice)
OSVADV1SCS Mitel OpenScape Voice Advanced 1 for 20.04-24.04.2026 5

Service




OSBADV1SCS Mitel OpenScape Branch for Service [11.05-15.05.2026
Mitel OpenScape Session Border  |25.05-29.05.2026
SBCADVISCS Controller (SBC) for Service
OXPBASISCS Mitel OpenScape Xp(_art Basic course |08.06-12.06.2026
for Service
Mitel OpenScape Business Contact
OBUCCADSCS Center 22.06-24.06.2026
Mitel OpenScape Business
06.07-10.07.2026
Basic Course
OBUBASISCS
Mitel OpenScape Business
OBUUCSUSCS
N o ) 20.07-22.07.2026
Unified Communication Suite
Mitel OpenScape Business
Voice- and UC-Networkin
OBUANETSCS d 03.08-05.08.2026
Advanced
17.08-21.08.2026




OBUFTUCSCS Fast Track for Mitel OpenScape
Business Experts
OEMBASISCS Mitel OpenScape Fault
31.08-04.09.2026
Management Basic
Mitel OpenScape 4000
OS4GENRSCS Generation and First installation|14.09-17.09.2026
for Service
osassExscs | Mitel OpenScape 4000 HG35XX Expert () g 55 0g 2026
Training for Service
OS4CMIESCS OpenScape 4000 - Cordless Solutions [05-10-09.10.2026
for Service
OSVINSTSCS Mitel OpenScape Voice Installation andf;9 10-23.10.2026
Initial Operation for Service
02.11-05.11.2026




OSVMAINSCS Mitel OpenScape Voice Maintenance
for Service

Mitel OpenScape Enterprise Express

OEEINSTSCS Installation and Provisioning 16.11-20.11.2026 S

Mitel OpenScape 4000
OS4MAD2SCS 30.11-04.12.2026 5
Manager- Administrators

Mitel OpenScape Solution Deployment

SOLDLS1SCS Service (DLS) for Service 07.12-11.12.2026 5

SOLADM1SCS Mitel OpenScape Solution 14.12-18.12.2026 5
Administrator 1 (Voice)

* ObyyeHue npogoduMes npu ycrosuu Komniiekmayuu y4ebHbIx epynn.

TecHoe compydHu4ecmeo ¢ Akademuel MpogheccuoHarbHo20 0by4yeHusi 8 MoHxeHe no3gosnsiem Ham noCcmosiHHO
06HO8151IMb codepxkaHue Kypcoes U y4ebHbIx Mamepuarsios o rpouyeccy eHeOpeHus Hogeliue2o 0b6opydosaHus.



Mitel Academy for Professional Training B YKpanHe n mupe
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Welcome to the Unify Academy

Learn, change, succeed.

Y4ebHbivi LeHTp komnaHun OO0 "NHpoTen KommbloHukenwHe" — Akagemus MNpodeccuoHansHoro TperuHra (AlT),
cneumanuManpyeTcsl Ha NPoBeAeHNM 00yYeHUst B 061acTh TeNEKOMMYHUKALMIA ANs KoMAaHWi, npodeccroHarnbHO
paboTatoLmnx B 3ToM cepe Ha pbiHKe YKpauHbl, BAKHEro 1 gansHero 3apybexbs. Cpean Halmx KIMEHTOB KOMMaHUw,
COCTaBISIIOLLME OCHOBY TENEKOMMYHUKALIMOHHOW MHADPACTPYKTYpPbl CTPaHbl, onepaTopbl CBA3W, onepaTopbl MOBUIbHOM
CBSI3U, MeXAYyHapOAHble Kopropauun, rocyaapCTBEHHbIE U YaCTHbIE NPeanPUATHUS.

Mkl ropaumcs Tem, YTO BHOCKMM CBOW BkNnazg B obyvyeHue crneumnanvictoB, B NPOABMKEHNE HOBEMLINX MHAOPMaLNOHHbIX
N TeNEKOMMYHMKALIMOHHBLIX TEXHOSOMMIA Ha YKPaMHCKUIA PbIHOK, CTpaHbl BrvkHero u aanbHero 3apybexbsi, B passutue
BCeX oTpacrielt 3KOHOMUKK. Mbl ycTaHaBMBaeM BbICOKME CTaHAAPTbl HA Ka4eCcTBO NPOBOAMMOro 00y4YeHns 1 HEUM3MEHHO
crnegyem uM.

Mbl cTapaemcs nepegatb BCEM y4yacTHWKaM OOy4YeHWs TOT MHTepec K HOBbIM 3HaHUAM, TO 0coboe OTHOoLWeHue K
MOCTMKEHMIO HOBOTO, KOTOPOE ye Bonee cTa neT aBnsATCs 04HMM M3 hakTopoB ycnexa komnaHum MITEL.

B obnacTtu yupexaeH4ecknx cuctem Mbl npegnaraem obyvyeHne COBPEMEHHbBIM PELLEHNSIM U CUCTEMAM KOPNopaTUBHOM
CBSI3M Kak B y4eOHOM LieHTpe B I. KueBe, Tak 1 Ha Bble3gHbIX ceMuHapax. Kak paHee Obino cka3aHo - nopTdonuo
NPOBEAEHHbIX, HALLUM LEHTPOM 0By4eHusi, ceMMHapOoB (KypCOB) BKIOYAET pasfmyHble KypChbl MO BCEMY MEPEYHIO
obopynoBaHusa Mitel: OpenScape Business, OpenScape 4000, Open Scape Enterprise Express and Open Scape
Voice u cneymanbHble Kypcbl 00ydeHust - OpenScape Fault Management (FM), OpenScape Deployment Service (DLS),
OpenScape Xpert n OpenScape 4000 Manager. [laHHble Bble3aHbIE CEMUHAPbLI HE OQHOKPATHO ObINM NPOBEAEHbI Ha
PYCCKOM ¥ @HIMIMINCKOM 5i3blKax A HALUUX MapTHEPOB U KOHEYHbIX 3aka3ynKkoB B Jlateuu, KasaxctaHe, TypkMeHUCTaHe,
py3un, Apmenun, Typumm, FepmarHum n @paHumu. JlokanbHoe obyyeHne B LeHTpe 0bydeHmnsa Mitel B Kuese
NPOBOAMIOCH AN HALLMX Konner ua YkpauHsl, Monbwu, Typuun, KazaxctaHa, TypkMeHucTaHa, TamKukMcTaHa,
"peuun, BeHrpuu, KOxHon Adpuku, Yexun n gp. cTpaH.

YuebHbin ueHTp (AlNT) Ha 6ase komnanum OO0 "MHdoTen KomMbIoHUKEALWHC" B . Kneee no yupexxgeH4ecknm cuctemam
cBA3n ocHoBaH B 2005 rogy. B pekabpe 2009 roga y4ebHbin ueHTp (AlMT) ceptuduumpoBaH Akagemuen
MpodeccmnoHanbHoro TpeHunHra komnaHum MITEL B r. MioHXEH, B Ka4eCcTBe iokasnbHOro y4ebHoro LueHTpa B obnactum
y4YpexaeH4Yecknx cCeTem M CUCTEM CBHA3M B YKpauHe WM sABnsietcd ee odumumanbHbiM naptHepom (LLC “InfoTel-
Communications” - Certified Training Partner for Open Communications MITEL Academy).

AMNT B r. Kuese saBnsietcs vactbio rnobanbHon cetn MITEL Academy, B koTopyto BXxoaaT 6onee 20 cTpaH v siBnsieTcs
€[MHCTBEHHbIM B YKpavHe cepTudULMpPOBaHHbIM y4ebHbiM LeHTpom KomnaHun MITEL B obnactu yypexageHdyeckux
cucTeM CBs3U, obnagatoLmm NpaBoM Bblgavn PUpMEHHbIX CepTUUKaTOB.



YuebHbin ueHTp (AlMT) npoBoouT pasHOOOPa3HYH MNOATOTOBKY TEXHUYECKMX CMeunanucToB, MEHeKepoB OTAENOoB
NPOEKTMPOBaHWS 1 NPoAaxX, PyKoBoAUTENEN OTAENOB MHAPOPMAaLMOHHO-TENEKOMMYHUKALMOHHBIX TEXHOMNOrMIN B obnacTu
yyYpexaeH4Yecknx cuctem CBs3uM Ha Base KoMmmyTauumoHHOro obopypnosaHusa cuctem OpenScape/HiPath, yyacTteyeT B
opraHm3aumm BbICTaBOK, CEMUHAPOB, NpPe3eHTauunn, NnpefocTaBnseT UHHOPMALMOHHbBIE U KOHCYIbTaLMOHHbIE YCMYru.
Bonee 400 cneunanucToB KOMNAHWM-MApPTHEPOB W KOHEYHbIX 3aKa3yMKOB ObiNM y4acTHMKaMM KypPCOB WM MOMYyYUnn
cepTudukaThl Ha NpaBo BbINONHEHUA paboT Ha obopynosaHum cuctem OpenScape /HiPath.

npOFpaMMbl o6yL|eva cogepxaTt CTaHOapTHblE U crneunalnbHble KYpCbl, OXBaTbiBakOLne Ba)KHEeMLIne acnekTbl HOBbIX
TEXHONOrnmn nepegayn I/IHd)OpMaLI,I/II/I NPOEKTUpPpOoBaHNA, MOHTa)xa, NnporpaMmmMmmMpoBaHnAa 1 akcnyaTaunm CUCTEM.

A}J,aI'ITVIpOBaHHbIe K Tpe6OBaHVIﬂM 3aKa34nkoB U3 praVIHbI, CTpaH OnXHEro 1 garnbHero SaPYGe)KbFI OOJTTOCPOYHbIE U
cneunarnbHbl€ nporpamMwvbl MOBbIWEHNA YPOBHA MNMOAroTOBKM cChneunanmncrtoB NO3BOJIAKOT BbIMYCKHUKaM KYpCOB
CaMOCTOATENIbHO pellaTb LUVIpOKVII?I Kpyr 3agad B obnactn co3gaHus n KOMIMJ1EKCHOIo pa3BnTund cucrem
VIH(bOpMaU,VIOHHOI'O obecneyeHnsi. PeanunsoBbiBaTb ONTUMarbHblEe npouenypbl TEXHU4YECKOro OGCJ‘IY)KI/IBaHVIFl n
SKCrnJ1yaTaumm Mmarnbix, CpegHunx n oonbLwmnx KOpPMopaTuBHbIX CeTeln CBA3N.

AlNT pacnonaraet camon COBPEMEHHOW KOMMYTALUMOHHOW TEXHWUKOW, npeanaraemon komnaHven Mitel Ha YkpaunHckoM
PbIHKE 1 pblHKax CTpaH BrnvxHero n ganbHero 3apybexbs, a Takke 0bopyaoBaHMEM, KOTOPOE HaxXoaUTCHa AnMTeNnbHOe
BpeMs B dKCMyaTaumm y 3aka3ymkoB.

Y4eBHbIn knacc 060pyAoBaH KOMMbIOTEPHLIMU CETAMU Y COBPEMEHHBIMY MYNbTUMEOUNHLIMU cpeacTBaMu o6ydeHuns. K
ycnyram y4acTHUKOB KOMHaTa oTAblxa 1 CTOrnoBas.

e

TecHoe B3anmogencTeme ¢ Akagemuen lNMpodeccnoHanbHoro TpeHuHra B r. MoHXeH No3BOSISieT MOCTOSTHHO OGHOBNATH
CoAepXXaHue KypcoB 1 y4ebHble MaTepuarnbl MO Mepe BHeEAPEHMS HOBeNLLEro o6opyaoBaHus.

3aHaTna npoBOaAT CepTM(bI/ILI,I/IpOBaHHbIe I'IpO(beCCI/IOHaJ'IbeIe npenogasartenn 1 segywmne cneynanmncTtbl KoMmnaHmm C
OONbLUMM OMbITOM npak'rmquKoﬁ N METoaN4eCcKon pa6OTbI.

Kaxgomy y4acTHUKy KypcoOB BblgaeTcsd y4vebHasi AOKyMeHTauus, nepcoHnduuupoBaHHas BOASHbIMW 3HakamMu C
yKa3aHMeM NUYHbIX AaHHbIX (Mvg, dhamunms).

Mo OKOHYaHUK KypCOB y4acCTHMKaM BblAaeTCA CepTUdUKAT YCTAHOBEHHOIO MeXAyHapoaHoro obpasua, MMeLL A CBON
NOEHTUMVKALNOHHBIA HOMEP, BXOOAWMIA B €AVHYI0 HyMEepPauMOHHY0 CUCTEMY BCEMUPHLIX YY4eOHbIX LeHTpoB MITEL
Academy.



Komnanus MITEL (paHee Unify) npeanaraet cepTUuKaLMOHHYO NporpaMmy, onpeaenstoLlyo ypoOBeHb KOMMNETEHLUN
crneumanucToB B 06nacTn TeNeKOMMYHUKALMOHHbBIX MPOAYKTOB U TEXHOSOMNA.

CepTudumkaumns no3BonsieT onpeaennTb peanbHbI YPOBEHb KBanudukalmm, npusHaBaembli BCEMU perMoHanbHbIMU
nogpasgeneHnsamu komnaHum Mitel no Bcemy mupy. Ha ocHoBaHuu cepTudmkaLmm OCyLLecTBNAeTCA aBTopu3auums
NapTHEPCKUX KOMMAHWUWA, OTKPbIBAETCA OOCTYN K TEXHUYECKOW WU Crneumanmn3vpoBaHHOW MHGOPMaLUK, MOBbILAETCS
MOTUBALMSI TEXHUYECKOrO NepcoHana u ero pblIHOYHas CTOMMOCTb. Bce 370 B KOHEYHOM UTOre NO3BOSSIET CYLLLECTBEHHO
YAYYLLUTb KAYeCTBO OBCNYXMBAHUS KITMEHTOB.

KneBckuii LeHTp obydeHust Mo YupexaeH4yeckumM cucteMaMm npeanaraeT nporpammy noaroToBKU ANsi MPOXOXAEHMUS
cepTuduKaLmMoHHbIX TecToB (CMOTpM COOTBETCTBYHOLMIA pasgen kartanora). [lporpamma  BKAYaeT Kypcbl MO
TEeNeKOMMYHUKaLMOHHBIM 1 MHOPMAaLMOHHbIM TEXHOMOIrMsSIM 1 paboTe ¢ 06opyaoBaHMEM yypexaeHYecknx cuctem. Mpu
XenaHun kangugaTbl MOFyT FOTOBWUTbLCSI CaMOCTOsiTeNbHO. [ogpobHas mMHGopmaums No BCceM acnektam npoLlecca
cepTudmKaLmm, BKNoYas pekoMeHaaumm no noaroToBke, MOXHO HanTh B VIHTEpHET, BOCMOMb30BaBLUUCH CCbINKOM
https://academy.Mitel.com/enweb/cms/get content.php?id=1745.

OGpalwanTtecb K HaMm:

OO0 "MHgpbomen KommbroHuKelWwHC"

lNpembep napmuep Mitel Communications e YkpauHe u py3suu
Asmopu3suposaHHbIl y4ebHbIl ueHmp Mitel Academy

000 "MHgoTen KoMMbOHUKENLLHC"

03110, YkpawuHa, r. Kues, yn. ConomeHckas, 3, ocuc 104

Mpoes3n: m. Bok3anbHaga
TenedoH/cakc: +380 (44) 520-20-30

http://www.infotel.ua

e-mail: melnichuk@infotel.ua

KoHTakTHOE nuLo:

MenbHuuyk Bnagumup
PykoBoguTenb y4ebHOro LeHTpa, K.T.H., BegyLinii nHxeHep

Mo6. TenedoH: +380(67) 693-47-65

Mbl panbl OKa3aTb MOMOLLb MO BOMpocaM opraHunsauunmn o6yquv|ﬂ Bawux cneunanucTtoB, a Takke no nobbiM apyrum
Bornpocam.


https://academy.unify.com/enweb/cms/get_content.php?id=1745
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CopepxaHue KypcoB

1. Mitel OpenScape Business Contact Center (OBUCCADSCYS)

Brief Description

The Mitel OpenScape Business Contact Center Course is a course for service personnel. The course contents
include the explanation of the operating principles and features of the Contact Center in Mitel OpenScape
Business. After completing the course the participants can configure customer requirements for Mitel
OpenScape Business Contact Center to implement configurations and that take them into operation and
explain the functionsto the customer.

Description

« Overview of the features of the contact center and its clients

« Declaration of the operating principles of the Contact Centers

o Configuration and usage of:

Mitel Open Scape Business Contact Center

myAgent / agent workplace

Contact Center Wallboard

myReports / reporting tool

Fax and E-Mail to Contact Center Queu

o Exemplary description of the standard reports from myAgent and myReports

o Practical exercises on the implementation of customer requirements in Mitel OpenScape Business
Contact Center Configurations

Objectives

The participant is able to:

« startup and configure the features of the Mitel OpenScape Business Contact Center
« configure extended Application features for the Contact Center

o do extended configuration for the Contact Center

« generate standard reports with my Agent or myReport Client

e use the myAgent application

Prerequisites

Mandatory to get admission to this course for Mitel OpenScape Business technicans:



2. Mitel OpenScape Business Basic Course (OBUBASISCYS)

- Mitel OpenScape Business Basic Course (OBUBASISCS)
- Mitel OpenScape Business Unified Communication suite (OBUUCSUSCYS)

Brief Description

The basic training Mitel OpenScape Business is a course for service personnel with good knowledge of
ISDN, LAN/WAN, Mitel License management and Mitel OpenStage telephones. The course content includes
the installation, start up and upgrading of the system. Another focus is the integration of Mitel OpenScape
Business Smart VVoicemail and UC Smart. After completing this course, the participant can install and start up
a system, as well as can configure and perform the software update.

Description

System overview of Mitel OpenScape Business

Feature overview

- System features

- Station features

- UC features
License concept
Installation and system start up
Software update concept

- System and UC components
Backup and Restore

- System and UC components

UC overview
Smart VVoicemail

- User voicemail
UC Smart applications

- myPortal Smart
- myPortal to go

Practical exercises



Objectives

The participant is be able to

o Install, start up und update a Mitel OpenScape Business standalone system and as well as perform
diagnostics in case of trouble.

Implement the minimum basic configuration of the system.

Implement IP and digital workpoints for telephony.

Implement the Mitel OpenScape Business UC Smart clients and myPortal to go.

Perform a system software update.

And perform a backup and restore of the Mitel OpenScape Business System.

Prerequisites

Basics and usage of Mitel License management
Windows knowledge

LAN/WAN knowledge (TCP/IP)

Basics of Mitel OpenStage HFA and TDM

3. Mitel OpenScape Business Unified Communication Suite (OBUUCSUSCS)

Brief Description

The Mitel OpenScape Business Unifed Communication for Service is a course for service personnel. The
course content includes the installation, start up and upgrading of the UC system and the UC applications.
After completing this course, the participant can install and start up a system, as well as can configure and
perform the software update.

Description

e System overview of the Mitel OpenScape Business UC system variants
e Overview UC features

- System features
- Station features
- UCclients

e UC license concept
o Installation and system start up
« Software update concept



- System and UC components
o Backup and Restore

- system and UC components
e UC applications

- UC Basic features
- UC Advanced features

« Migration concept OpenScape Office HX into OpenScape Business
e Serviceability
« Practical exercises

Objectives

e The system professional can

« install, start up und update a Mitel OpenScape Business UC system and as well as perform diagnostics
in case of trouble

e activating UC station- and UC system-licenses

« perform a backup and restore of the Mitel OpenScape Business UC System.

« configure the UC Suite features and all UC clients and can operate the applications

Prerequisites

Required are good knowledge of Mitel OpenScape Business (OBUBASISCYS)
Required are good knowledge of Mitel OpenScape Business UC Smart
Basics and usage of License management

Windows knowledge

LAN/WAN knowledge (TCP/IP)

Basics Mitel OpenStage HFA and TDM

4. Mitel OpenScape Business Voice- and UC-Networking Advanced (OBUANETSCS)

Brief Description

The Mitel OpenScape Business Networking Advanced for Service, is a course for service personnel. The
objectives are voice networking via TDM and IP, also virtual networking, class of service and call barring in



networks with routing of C.O. connections in private networks. After completing this course, the participant is
able to set up CorNetNQ-, Q-Sig- and IP-networking of Mitel OpenScape Business systems, to set up Mitel
OpenScape Business networks and to configure Mitel OpenScape Business for networking with other
systems (e.g. Mitel OpenScape 4000 and Mitel OpenScape Voice).

Description

Mitel OpenScape Business networking variants
e Overview of networking feature

- System feature
- Subscriber feature
- UC feature

License concept

Overview and configuration hints for Networking
Networking and LCR

Open and closed Numbering

Virtual network

Protocol settings CorNet and Q-Sig

clock refrence

Class of service and call barring in networks
IP-Networking

Cornet and Q-Sig Networking

Set up IP Networking

Routing of C.O. connections in private networks
Centralized operator position

Practical exercises

Objectives

The system professional can

e Set up TDM- and IP-networking of Mitel OpenScape Business
« Configure Mitel OpenScape Business for networking with other systems (e.g. Mitel OpenScape 4000
and Mitel OpenScape Voice)



Prerequisites

Required are good knowledge of Mitel OpenScape Business (OBUBASISCS)

Required are good knowledge of Mitel OpenScape Business UC Suite (OBUUCSUSCS)
Basics and usage of License management

ISDN knowledge

Windows

LAN/WAN knowledge (TCP/IP)

Basics Mitel OpenStage HFA and TDM

5. Fast Track for Mitel OpenScape Business Experts (OBUFTUCSCS)

Brief Description

The Mitel OpenScape Business UC Suite (Fast Tack Mitel OpenScape Business UC and Networking) is a
course for service personnel. The course content includes the installation and configuration of the UC system
and the UC applications in integrated networks. Another focus is the network integration of Mitel OpenScape
business and UC applications. After completing the course, the participant can assume a Mitel OpenScape
UC Suite Business system in the network in operation as well as configure the features.

Description

System overview of Mitel OpenScape Business UC system variants
e Overview UC features

- System features
- Station features
- UC clients

e UC license concept
- UC system and applications
e UC Voicemail
e Auto Attendant
e Overview of networking feature
- System feature

- Subscriber feature
- UC feature



Networking and LCR

Open and closed Numbering

IP-Networking

Cornet and Q-Sig Networking

Routing of C.O. connections in private networks
Practical exercises

Objectives

The system professional can

install, start up und update a Mitel OpenScape Business UC system and as well as perform diagnostics
in case of trouble

activating UC station- and UC system-licenses,

Set up TDM- and IP-networking of Mitel OpenScape Business

configure Mitel OpenScape Business for networking with other systems (e.g. Mitel OpenScape 4000
and Mitel OpenScape Voice).

configure the UC Suite features and all UC clients and can operate the applications.

Prerequisites

Required are good knowledge of Mitel OpenScape Business (OBUBASISCS)
Required are good knowledge of Mitel OpenScape Business UC Smart
Basics and usage of License management

ISDN knowledge

Windows

LAN/WAN knowledge (TCP/IP)

Basics Mitel OpenStage HFA and TDM

Mitel OpenScape 4000 - Basic course for Service (OS4BAS1SCS)

Brief Description

Mitel OpenScape 4000 - Basic course for Service is a course for service technicians, internal service
personnel and administrators. The objectives are among others to know functional units, connection diagrams,
the Mitel OpenScape 4000 Assistant and an introduction of the Mitel OpenSCape 4000 Expert Access. After
completing this course, the participant is among others able to administrate the Web - based menu of the
Mitel OpenScape 4000 Assistant and the Mitel OpenScape 4000 Expert Access (AMOs) and he is able to
adminstrate customer specific features.



Description

e Hardware
- New controll boards
- Peripheral Boards
e TDM Devices
e |P Devices and IP Attendant Consoles
e DLS (Deployment Server)
- Introduction of the basic features
- Practical exercises
e Overview of the Feature
- Subscriber
- Attendant Console

- Net wide features

e WEB-GUI

Introduction of the Mitel OpenScape 4000 Assistant
User concept

Configuration of stations (incl. IP phones)
Administration of features

Practical exercises

e Introduction Mitel OpenScape 4000 Expert Access (administration with AMOs)
- Administration of features
- Configuration of phones (incl. IP phones)
- Practical exercises

o Backup via Mitel OpenScape 4000 Assistant

- Introduction of the Backup/Restore concept
- Practical exercises

e Introduction Diagnosis Tools of the Mitel OpenScape 4000 Assistant

- Description of the tools
- Practical exercises



Objectives

The participant is able to

Name the hardware components of the Mitel OpenScape 4000 system

List the main voice features

Put into operation phones (analog, TDM and IP)

Administrate the preconfigured Mitel OpenScape 4000 system with the Web - based menu Mitel

OpenScape Assistant 4000

o Administrate the preconfigured Mitel OpenScape 4000 system with the Mitel OpenScape 4000
Expert Access (AMOs)

« Install customer specific features

o Use and adapt existing standards and derive new standards

e Save customer data

Prerequisites

e Windows7/8/10
e Basic principles of

- ISDN (ISDN (EL7211E))
- Telephony (Digital Telephony (EL7201E))

7. Mitel OpenScape 4000 - Advanced Course for Service (OS4ADV1SCS)

Brief Description

Mitel OpenScape 4000 - Advanced Course for Service is a course for service personnel. The objectives are
among others softwaretools for Mitel OpenScape 4000, procedures of maintenance and fault diagnostics and
commission of a preconfigured system. After completing this course, the participant is among others able to
administrate the preconfigured Mitel OpenScape 4000 System with administration and maintenance orders
(AMOs), he can apply and administrate Mitel OpenScape 4000 features and he is able to eliminate faults and
do maintenance.

Description

e Hardware

- Refreshment



AMOs (Administration Maintenance Order)

- Installation of Hardware

- Installation of Devices

- Administration of Features
- Practical Exercises

Features

- Local Key System
- Advanced Features depending of HiPath Version
- Practical Exercises

Attendant Consoles
- Installation of IP Attendant Consoles
- Night Options

- Features
- Practical Exercises

- Introduction

- Protocol Variants (EDSS1, ECMAQSIG (CORNET NQ))
- Numbering Plans ISDN and Private

- Practical Exercises

Local Least Cost Routing (LCR)
- Structure of Node Numbers
- Control Mechanism of Routing
- Setup of SO - S2M and IP Central Office Trunks
- Practical Exercises
Interfaces
- LAN connectivity (RMX and WEB)

Hotfixes

- Overview Software Supply
- SW Supply of Hotfixes

WEB Tools

- Maintenance Tools (WEB)
- Practical Exercises

Backup/Restore



- Backup/Restore via WEB and AMOs
- Practical Exercises

Objectives

The participant

o s able to administrate the preconfigured Mitel OpenScape 4000 System with administration and
maintenance orders (AMOs).

Knows advanced subscriber and trunk features.

Gains insights of the central settings of the Mitel OpenScape 4000 system.
Can apply and administrate advanced Mitel OpenScape 4000 features.

Is able to setup attendant consoles.

Is able to operate the tools for diagnosis and alarm management.

Is able to commission subscribers, devices and trunks.

Eliminates faults and does maintenance.

Knows the SW supply concept and is able to work with hotfixes.

Knows the enhanced Backup and Restore concept.

Prerequisites

o Basic knowledge of Windows 7/8/ 10
e Course: Mitel OpenScape 4000 - Basic course (OS4BAS1SCS)

8. Mitel OpenScape 4000 - Basic Networking for Service (OSANETWSCS)

Brief Description

Mitel OpenScape 4000 - Basic Networking for Service is a course for service staff. The objectives are among
others Network synchronization, concepts of numbering, Digital trunks SO, S2 and setup of a complete Mitel
OpenScape 4000 network. After completing this course, the participant is among others able to analyze faults
in Mitel OpenScape 4000 networks, he can configure the central Office access for Mitel OpenScape 4000
systems.



Description

e Theoretical Training:

- Network structures, principles of networking

- Network synchronization, concepts of numbering
- Numbering plans ISDN and UNKNOWN

- Digital trunks SO, S2 and IP (TIE and CO)

- Protocols E-DSS1, ECMA-QSIG(CORNET NQ)
- Structures of node numbers

- Display modification

- Routing control mechanisms

- Route optimization

o Practical exercises:

- Setup of a complete Mitel OpenScape 4000 network
- Configuration of different network scenarios
- Troubleshooting in Mitel OpenScape 4000 networks

Objectives

The participant

Knows the basics about Mitel OpenScape 4000 networking.

Is able to set up an Mitel OpenScape 4000 network.

Is able to analyze faults in Mitel OpenScape 4000 networks.

Knows the basics of Least Cost Routing (LCR).

Can configure the central Office access for Mitel OpenScape 4000 systems.
Is a qualified contact person for network problems.

Prerequisites

o Mitel OpenScape 4000 - Basic course (OS4BAS1SCS)
e Mitel OpenScape 4000 - Advanced Course (OS4ADV1SCS)



9. Mitel OpenScape 4000 Generation and First installation for Service (OS4AGENRSCS)

Brief Description

The course should convey the knowledge about the development of different kinds of data storage in the
Mitel OpenScape 4000 to the technician. Furthermore, he should be able to upgrade the software of existing
installations and then to import the data accurately into the system. The course does not provide the
knowledge about the development of customer data for the initial operation.

Description

« Installation processes
e Functional description
e Generating of a Mitel OpenScape 4000 V8.0 or higher

- EcoServer as Simplex / Duplex (new HW)

e Upgrade with PCDACON
o Practical Extercises

Objectives

The participants are able

to create basic data storage

to backup from system data

to generate Mitel OpenScape 4000 systems with available data
to upgrade Mitel OpenScape 4000 systems

Prerequisites

e Founded knowledge of the Mitel OpenScape 4000 from V7.0 or later
« Knowledge about LINUX
o Practical experience with the system



10. OpenScape 4000 - Cordless Solutions for Service (OS4CMIESCS)

Brief Description

Mitel OpenScape 4000 - Cordless Solutions is a course for service personnel. The objectives are among other
basics of DECT, implementation of the Cordless E with Mitel OpenScape 4000 and administration via
CATool and the Configuration Management. After completing this course, the participant is among others
able to administer the system in the Mitel OpenScape 4000, to configure the system from the PC
(CAT/Hipath Assistant) and to perform system troubleshooting in the event of a malfunction.

Description

Basics of DECT standard

Hardware, portables

Virtual Boards

Functional sequences (roaming, handover)

Connection of the base stations

Subscriber Administration with the Cordless administrations tool (CAT)

Subscriber Administration with the Configurations Management ( Mitel OpenScape 4000 Assistant or
Manager)

Exercises

Objectives

The participant

knows the relevant basics of the radio illumination and standards

knows the hardware components of the Mitel OpenScape Cordless EV7.0

is able to configure Cordless EV7.0 on an Mitel OpenScape 4000 with CaTool with roaming and
handover functionality

knows the relevant settings for CMI in Mitel OpenScape 4000 Assistant / Manager

Perform simple system troubleshooting in the event of a malfunction

Prerequisites

Basic knowledge of

Windows

Mitel OpenScape 4000
IPDA and/or SoftGate
Networking / IP-Trunking



« LAN

11. Mitel OpenScape Solution Advanced 1 (Voice) (SOLADV1SCS)

Brief Description

This course is an advanced Mitel OpenScape Voice course for System technicians, which are responsible to
configure a system customer specific/individual still following the Mitel Standard. It contains the general
configuration as well as the basics of the Routing, Display Number Modification, general features, and
Mobility with OSMO Client. The basics of adding an Mitel OpenScape Branch to the system will be covered
as well.

Description

Voice Provisioning

- Create Office Code / Home DN
- Add New Office Code / Home DN
- Modify / Extend existing Office Code / Home DN

o Create Business Group

- Default Office Codes, Numbering Plan and DLS
- Business Group Feature Overview (short description)
- Access Control

« Routing (Basic)

- Numbering Plan Types (Private, Common and Global)
- Create Numbering Plans
- Numbering Plan Elements (PAC, DC, Destination)

e Routing via PNP, CNP and GNP to Subscribers
« Routing via PNP, CNP and GNP to Endpoints

- Create Endpoint Profile
- Manage EP Services
- Create Endpoint for Gateways

Incoming Routing

Fallback from CNP / GNP to PNP
Routing Troubleshooting (Simulate Dial)
Display Services / Number Modification

- Overview



- Name / Number Sources

- Display ldentity Delivery / Suppression

- DNM Elements

- Modify Display Number for Internal to Internal Calls

- Modify Display Number for Internal to External (PSTN) Calls
- Modify Display Number for External (PSTN) to Internal Calls
- Modify Display Number for SIP-Q to SIPQ- Calls

e Local Toll Table (US only)
e Troubleshooting

- SIP Message Trace
- Phone unable to register

e OpenScape Mobile (OSMO)

- Overview

- Create NP, Office Code and Home DN for OSMO
- Assign required Features to Main Phone

- Create OSMO Subscriber

- Configure OSMO Phone

e Branch Basics (add branch and work within Assistant)

- Overview

- Create NP for BO

- Create EPP / EP for Proxy

- Create Branch Office

- Assign Subscribers / Endpoints / MS to BO
- Setup Phones to use Proxy

o Features

- Overview

- Call Forwarding Scenarios
- Call Completion Service

- Call Transfer

Objectives

The participants

e is able to configure the complete OSMO (SIP) options and set up the Clients settings on the mobile
device

e isable to add an additional Branch office into an already existing customer environment

« is able to configure the general features of Call forwarding, call completion and call tranfer

« is able to configure/enhance/modify the required display number modification



« is able to configure/modify/enhance business groups, numbering plans, office codes etc.
« is able to explain and configure/modify the basic routing concept within the Mitel OpenScape Voice

Prerequisites

o Course Mitel OpenScape Solution Administrator 1 (SOLADM1SCS)
o Course Mitel OpenScape Solution Administrator 2 (SOLADM2SCS)

12. Mitel OpenScape Voice Advanced 1 for Service (OSVADV1SCS)

Brief Description

This course is an advanced Mitel OpenScape Voice course for System Spezialists, which are responsible to
configure a system customer specific/individual still following the Standard. It contains the Security functions
and Certificate procedures, the Call Admission Control and further specific System/Subscriber functions and
the mass data provisioning.

Description

e Routing (Advanced)

- Rate Area

- Class of Service

- Time Destinations

- Code Index

- Code Processing

- Restrict PSTN Calls (Toll & Call Restriction)
- Class of Service Switchover

« Emergency Call Routing (E911)

- Routing via local Gateways
- Routing via SIP Carrier to different Destinations
- Callback Service for non DID Subscribers

o Bandwidth Management (Call Admission Control)

- BW Usage for Voice, Fax and Video Calls

- Activating BW Management / Define Locations
- Apply Restriction of BW and/or Number of Calls
- Apply Codec Restrictions



- Exclude Subscribers from Codec Restriction
- Alarms on specific BW usage
- BW Monitoring

Security

- Digest Authentication

- Overview

- Configure DA for Subscribers

- Configure DA for Endpoints

- Trusted EP’s

- Force DA system wide

- Signaling / Payload Encryption

- TLS and SRTP Overview

- Certificates Overview

- Create Certificate Requests / Self Signed Certificates
- Configure TLS in OSV and Phones
- Enable Payload Encryption

- Troubleshooting

Mass Provisioning

- Mass Provisioning Interface Overview
- File Format

- Commands

- Export existing Configuration

Writing an Mass Provisioning Script to
- Create Office Code / Home DN
- Create Business Group
- Create Numbering Plan
- Create Subscribers

Import Data into the Mitel OpenScape Voice

Objectives

The participant

knows the Mitel OpenScape Voice in an advanced level

is able to configure an advanced routing with additional options and restrictions
is able to configure the Call Admission Control functionality

is able to set up an Emergency Routing (E.911)

is able to export, modify or duplicate mandatory subscriber data and import it
is able to set up advanced system and subscriber features

is able to activate TLS/SRTP



Prerequisites

o Course Mitel OpenScape Solution Advanced 1 for Service (SOLADV1SCS)
e Course Mitel OpenScape Solution DLS for Service (SOLDLS1SCS)

13. Mitel OpenScape Branch for Service (OSBADV1SCYS)

Brief Description

A course for Mitel OpenScape Voice Service, Partner and Self Maintainer to install and configure the Mitel
OpenScape Branch and Mitel OpenScape Branch 50i / 500i.

Description

e General Overview

- Hardware of Mitel OpenScape Branch (all types)
- Branch/ Branch 50i/500i/50i ATA
- Deployment scenarios of Mitel OpenScape Branch

o First Startup

- Cabling
- Installation of Mitel OpenScape Branch
- Upgrade of Mitel OpenScape Branch

« Initial configuration of the Mitel OpenScape Branch

- Connection to Mitel OpenScape Voice
- Routing to PSTN

- Build-In MediaServer

- Survivability

- AutoAttendant

- MLHG

- Routing

Redundancy

DNS-SRV

Branch in a Branch

Standard operations to maintain the Mitel OpenScape Branch



Local GUI / Tracing

Objectives

The participant

knows the Mitel OpenScape Branch and Mitel OpenScape Branch 50i / 500i and its deployment
scenarios

is able to configure and administrate the Mitel OpenScape Branch and Mitel OpenScape Branch 50i /
500i

knows the difference between normal mode and survivability mode

knows the features of normal and survivability mode and is able to explain them

Prerequisites

Mitel OpenScape Solution course SOLADV1SCS or OSVADV1SCS
LAN / WAN-Basics

TCP/IP-Protocol (EL7107)

VolP-Basics (EL7100)

SIP-Protocol (EL7120)

ISDN (EL7211)

14. Mitel OpenScape Session Border Controller (SBC) for Service (SBCADV1SCS)

Brief Description

This course is intended for Mitel OpenScape Service Engineers and contains practical scenarios of the Mitel
OpenScape SBC. It covers the installation and integration in a customer environment as well as the required
configuration steps to for subscribers/gateways behind the Mitel OpenScape SBC. The configuration of a SIP
Carrier connection will be explained based on a simulated Scenario. Released features of our Circuit
connector will be also part of this course.

Description

Mitel OpenScape SBC Overview

- Supported hardware



- Connections

- Scenarios

- Features

- Security Aspects
- Redundancy

Installation and Upgrade
- Cabling
- ESXi Preparation (Virtualization)

- Software installation

Initial configuration
Configuration of the following scenarios:

Remote subscriber and/or Gateway behind SBC

Mitel OpenScape Branch and subscriber/Gateway behind SBC
Mitel OpenScape Branch (SBC mode) behind SBC

SIP Carrier connection

Redundancy
Circuit

- Feature of connector for circuit
- Configuration of UTC and ATC

Maintenance tasks (Alarm Management, Backup, etc.)
Troubleshooting

Objectives

The participant

Knows the functions and the possible scenarios of the Mitel OpenScape SBC

Knows how to install the Mitel OpenScape SBC and is able to integrate it into a customer
environment

Knows how to startup subscribers behind an Mitel OpenScape SBC or in addition behind a NAT
Router

Knows how to configure Gateways behind an Mitel OpenScape SBC

Knows how to configure a Branch ( Mitel OpenScape Branch) behind an Mitel OpenScape SBC
Knows how to implement a SIP Carrier connection via the Mitel OpenScape SBC

Knows the possibilities to troubleshoot the system

Is able to monitor the state of the Mitel OpenScape SBC

Knows details about the relationship for the connectivity with the Circuit connector



Prerequisites

LAN / WAN-Basics

Knowledge in Mitel OpenScape Voice and/or Mitel OpenScape 4000
TCP/IP-Protocol (EL7107)

VolP-Basics (EL7100)

SIP-Protocol (EL7120)

Mitel OpenStage Administration (EL1359 / EL1352)

Course Mitel OpenScape Branch for Service (OSBADV1SCYS)

Course Mitel OpenScape Voice Advanced 1 for Service (OSVADV1SCS)

15. Mitel OpenScape Voice Installation and Initial Operation for Service

(OSVINSTSCS)

Brief Description

This installation course illustrates in a simple way, the installation of the Mitel OpenScape Voice and Mitel
OpenScape UC Small Deployment - hardware based and virtualized. In addition, patch and upgrade
mechanisms are explained. Last, simple methodologies for Troubleshooting can be performed as well.

Description

Theoretical and practical training:

Overview of Server hardware

Initial installation of the system

Hardware service procedures (theory only)

Creation of config files for the installation of Mitel OpenScape Voice with NCPE- Tool
Configuration of the VMWare Server software

Installation of the Mitel OpenScape Voice software on a hardware server (theory only)
Installation of the Mitel OpenScape Voice software on a VMWare server

Installation of software updates for Mitel OpenScape Voice

Creation of config files for the installation of the Application DVD

Installation of the Application DVD

Installation of software updates for the Application DVD

Objectives

The participant



knows the networking within a PBX environemnt

knows the networking within LAN/WAN environment

is able to configure the installed VMWare software for an Mitel OpenScape Voice installation
is able to install the hard-and software of Mitel OpenScape Voice

is able to integrate Mitel OpenScape Voice into a costumer network

is able to install the Application DVD

is able to install the relevant Softwareupdates of the system

Prerequisites

e Basic principles:

- VolIP

- SIP

LAN /WAN
- QoS

e LINUX (SLES 11) - strongly recommended
- e.g. SUSLINFUND and SUSLINADMI
e VMWare

- vSphere Client
- VMWare Server

16. Mitel OpenScape Voice Maintenance for Service (OSVMAINSCS)

Brief Description

This classroom based training provides the students the knowledge about the different maintenance,
troubleshooting, backup/recovery and patching procedures that are required for operating the Mitel
OpenScape Voice Server.

Description

e Tools
- Putty (SSH shell), WinSCP (Filetransfer tool), etc.

e Linux



- Linux accounts
- Linux specific commands of the Mitel OpenScape Voice Server

e OpenScape Voice

- Filesystem structures

- Symphonia logging

- Fault management

- Licensing

- GUI trace tool (Trace Manager)
- Backup and recovery

- NCPE Update feature

- Troubleshooting

o Software Update

- Patchset installation
- MOP installation
- Application DVD updates

o Survival Authority functionality

Objectives

At the completion of this course the student will be able to:

use the standard tools for administration of the Mitel OpenScape Voice Server

knows the Mitel OpenScape Voice internal structures

Knows the different logging features of the Mitel OpenScape Voice Server and the CMP
take a backup and execute a recovery

install software updates and knows the ways of upgrades

take different traces on network and application level

Prerequisites

e Linux administration
e Mitel OpenScape Voice Solution course (OSVADV1SCS, OSBADV1SCS, or SOLADV1SCS)



17. Mitel OpenScape Enterprise Express Installation and Provisioning (OEEINSTSCYS)

Description

Collect data at customer side with WEB-CDC
WEB-CDC handling

File export

Installation and Provisioning

Test and roll-out planning

Objectives

The engineer will be trained how to collect Customer data by using the Standard WEB-CDC Tool. Based on
this customer data, all relevant components will be installed and the provisioning will be done by using the
output from WEB-CDC.

Prerequisites

e Good knowledge in LAN/WAN infrastructure.
o Deep knowledge in VM-ware, ESXI and/or v-center

18. Mitel OpenScape Enterprise Express UC and UM part (OEEUCM1SCYS)

Brief Description

This course is designed for service personnel, from both internal and partners, who are required to carry out
basic moves,adds and changes to the OpenScape Enterprise Express Unified Communications and User
Manager parts at VORO0. The course will also cover basic maintenance functions. The course is delivered as a
classroom training event.



Description

e« UC Overview

e UC Clients, Webclient and Features

e UC Profiles,Accounts and Contacts

e UC Use Cases

e CMP User Manager Administration.
Objectives

By the end of the course delegates will be able to

e Carry out basic Moves,Adds and Changes (MACs) to the Unified Communications (UC) and User
Manager (UM) packages of the OpenScape Enterprise Express.

Prerequisites

Before attending this course the delegates must have:

o Successfully completed - OpenScape Enterprise Express V9 Installation and Provisioning training
(OEEINSTSCS) or Field Trial/Market Introduction training of OpenScape Enterprise Express V9
A good working knowledge of the following technologies:

Windows Server

Linux

IP Networking

VMware

19. Mitel OpenScape Solution Administrator 1 (Voice) (SOLADM1SCS)

Brief Description

This course is intended for Service engineers as well as customer administrators. It contains the general tasks
that are required for a customer administrators daily work with the Mitel OpenScape Voice and DLS System.
Service engineers are able to execute general tasks on the system as well as enhance the OpenScape Voice
with additional subscribers, profiles, features, etc. on a daily base.



Description

« CMP

- General CMP Navigation

- User Login Procedure

- User Interface explanation (Navigation/Component Tabs/Elements) in general and specifically
for Voice components

- CMP User Management (not UM)

- Audit Log/Alarm Management

- General explanation of Business Group/Office code/Numbering Plan/Feature Profile

e Licenses
- Overview about Licenses/Violations etc.
e Subscriber Details

- Clone existing subscriber and add individual data
- Bulk edit

o Create new subscriber with (no quick add)

- Subscriber DN

- Display ID

- Numbering Plan

- Digest Authentication (e.g. Realm)

- Rate Area/COS

- Feature Profile

- DLS and DLS Profile

- Time zone

- Verify subscriber registration status

- Feature Profile

- Feature Profile Global/BG specific

- Change existing Feature Profile

- Create New Feature Profile

- Assign new or changed feature Profile
- Activate changed features or Profile

- Short explanation of all available features by function (no individual feature configuration)

e Individual Features per Subscriber
e Hunt group

- General explanation of different hunt group types
- Indentify existing hunt groups

- Change existing hunt group (members, type)

- Add new hunt group (with different types/options)



- Required configuration of OpenStage for hunt groups (Device configuration via DLS, verify
settings via WBM access via Voice/DLS)

e Pickup group

- Identify existing pickup groups

- Assign new pickup group

- Change existing pickup group (members)

- Required configuration of OpenStage for pickup group (Device configuration via DLS, verify
settings via WBM access via Voice/DLS)

o Keyset

Overview (Line Types)Configure Subscriber for Keyset Operating
Add Subscriber Phantom Line

Configure Line Keys on Phone

Configure DSS Key

o Maintenance

- Backup (Database only) all (Voice/Application Server)
- Restore (Database only) all (\Voice/Application Server)
- Level 1 (e.g. provisioning log file via CMP)

- Identify main phone failure reasons (phone error codes)

- General DLS Navigation

- Login procedure

- Handling of GUI

- Registration of Workpoints (manually, Web-Based management, DHCP)
- Parameter deployment

- Job configuration and Job management

- Verify existing Job (states)

- Reschedule existing Job

- Templates, profiles and Auto configuration (Plug&Play)

e OpenScape mobile client (OSMO)
- Functional overview

- Configuration steps
- Client deployement

Objectives

The participant



knows the CMP (Common Management Portal) in general and is able to navigate thru it.
is able to add/modify subscribers with general features and feature profiles.

is able to add/modify hunt groups and pick up groups as well as key sets and other features
knows the different features of an Mitel OpenScape Voice subscriber and the system.

is able to execute some maintenance options that are required for daily work.

is able to work with the DLS (Deployment Service) in general

is able to execute/verify general tasks on the DLS system that are required for daily work.

Prerequisites

WBT course - overview of the solution (SOLOVERSDS)

20. Mitel OpenScape Xpert Advanced course for Service (OXPADVSSCS)

Brief Description

The advanced training OXPADVSSCS for service technicians is the continuance of the training courses for
Mitel OpenScape Xpert application specialists.

Description

Introduction

System overview hard- and software V7

All features of Mitel OpenScape Xpert V7

Licensing

Basic information of system components (AD/DNS/DHCP)
Extended Windows administration

Upgrade, install and configure Mitel OpenScape Xpert V7
Setup MLC (Debian Linux)

Install the turrets

Handle the System Manager and the turrets

Configure Mitel OpenScape Xpert V7 systems and turrets
Voice recording

DB Clustering

Tools

Contact Interface

Repetition/exercise/error diagnostics



Objectives

e The participant is familiar with:

The system layout V7 and the turrets.

All features of Mitel OpenScape Xpert V7.
The system documentation.

(Basic course OXPBASISCS is mandatory!)

e The participant can:

- Install the System Manager Server (AD/DNS/DHCP) .
- Install and configure OpenScape Xpert V7 components.
- Configure licensing.

- Configure voice recording.

- Install OpenScape Xpert DB Cluster.

- Install and handle tools.

- Install a contact interface.

- Operate OpenStage turrets.

Prerequisites

Basic course OXPBASISCS

LAN knowledge

Linux knowledge

Windows 10 and Server 2012/2016 AD/DNS knowledge

21. Mitel OpenScape Xpert Basic course for Service (OXPBASISCYS)

Brief Description
The OXPBASISCS course is the educational start for Xpert Application Specialists.

Description

e Introduction



o System overview hard- and software V7

e Basic information of system components ( Mitel OpenScape 4000/ Mitel OpenScape
Voice/Server/MLC)

Features of Mitel OpenScape Xpert V7

Install the turrets

Handle the System Manager and the turrets

Configure Mitel OpenScape Xpert V7 systems

Repetition/exercise/error diagnostics

Objectives

e The participant is familiar with:

e The system design of V7

Basic information of system components ( Mitel OpenScape 4000/ Mitel OpenScape
Voice/Server/MLC)

The Mitel OpenStage Xpert turrets

Features V7

The system documentation

The participant can:

install and operate a system manager server
install Mitel OpenStage Xpert

configure Mitel OpenScape Xpert V7 systems
handle the turrets

backup and restore

Prerequisites

Mitel OpenScape 4000/ Mitel OpenScape Voice basic knowledge
Linux knowledge

LAN knowledge

Windows 10 and Windows 2012/2016 Server knowledge

22. Mitel OpenScape Fault Management Basic (OFMBASISCS)

Brief Description

Mitel OpenScape Fault Management Essentials is a course for the Technicians, Service Personal and
Administrators. The objectives, among other includes the general use cases and technologies as well as
Installation, first configuration and the monitoring.



Description

Startup

- MATERNA Training Essentials
- Wifi Access

e Product Overview
o Installation

- Prerequisites for the usage of Fault Management
- Installation of FM on Windows platforms

- Installation of FM on Linux platforms

- Licensing

o First steps

- Initial configuration

- General use cases

- Usage of CLIENT for the administration
- Usage of WEB for the operating

- User administration

« Monitoring
- Monitoring Mitel OpenScape 4000

- Monitoring Mitel OpenScape Voice
- Monitoring Mitel OpenScape Business

Objectives

The participant is able to

Install Mitel OpenScape FM Software on supported platforms Windows and SLES.
Initial configuration and know about general use cases

use the CLIENT and the WEB for administration and operation

Monitoring of the Mitel OpenScape 4000/Voice/Business.

Prerequisites

Basic knowledge about Mitel OpenScape 4000/Voice/Business. Basic knowledge about configuration of the
operating systems Windows Desktop/Server and SLES.



23. Mitel OpenScape Solution Deployment Service (DLS) for Service (SOLDLS1SCS)

Brief Description

DLS is the central component with which devices, QoS parameters and the software distribution of IP devices
are administered. Integrating DLS in a network makes it possible to take stock of and manage the IP device
infrastructure. After participating in the course the service engineer will be able to carry out a DLS initial
installation. The course covers the operation and general functions of the DLS by means of service examples
and practical exercises. Any expansions with additional end-user devices (initial installation), as well as the
relocation of telephones, will also be covered.

Description
e Overview of the DLS (functions, components, interfaces and operation of the DLS in general)
o Installation and product licensing
« Account Management (roles and rights, policy features)
e DLS handling in general (GUI handling, parameter deployment, IP device interaction, job

coordination)

o Software deployment
« Working with templates and device profiles
o DHCP settings for DLS address and VLAN ID
« Auto configuration / Plug&Play (incl. Element Manager synchronisation and mass data import by
CSV file)
e |IP Clients and DLS
e Introduction to the connection DLS / Mitel Open Scape Voice CMP via APl interface
e Introduction to the connection DLS / Mitel OpenScape 4000 Manager via API Interface
o Maintenance (Backup/Restore)
Objectives

The service engineer learns the DLS initial installation, the operation and handling by means of service
examples.

Prerequisites

« Mitel OpenStage Administration (EL1359 / EL1352)

- Mitel OpenScape Desktop Client, WL2
- LAN/WAN-Basics
- Windows 2003 or 2008 Server



24. Mitel OpenScape 4000 Manager Installation and Basic Configuration for Service

(OS4AMASESCS)

Brief Description

Mitel OpenScape 4000 Manager Service is a course for service technicians. The objectives are among others
connections to Mitel OpenScape 4000 switches. After an overview of the manager services, special
applications such as the XIE interface and the SNMP agent proxy are also carried out. After completing this
course, the participant is among others able to install and upgrade the Mitel OpenScape 4000 Manager
software on the released platforms, to connect client PCs via LAN to the server, install and configure
necessary Windows software on the PC and to execute data backup and restore data of the system.

Description

The participant is able to:

« Install the Mitel OpenScape 4000 Manager software on the released hardware platforms and VMware

e Connect Mitel OpenScape 4000 systems to the Manager server

e Connect client PCs via LAN to the server, install and configure necessary Windows software on the
PC

« Install the individual services and adapt them according to customer requirements

o Understand the functionality and dependencies between the individual services

o Execute data backup and restore data of the system

Prerequisites

o Mitel OpenScape 4000 system and Assistant (courses: Mitel OpenScape 4000 - Basic course for
Service OS4BAS1SCS or Mitel OpenScape 4000 - Basic Administraton OS4MAD1SCS)
e Basic Linux and UNIX knowledge



25. Mitel OpenScape 4000 Manager - Administrators (OS4MAD2SCYS)

Description

User administration (SecM)

Add usrers, assign access rights

System and network management (SysM)
Direct Dialogue

Configuration Management (CM)

Add domaines and switches

Moving extensions within the network
Synchronization of parameters of different switches within the network
Network-wide features (Hunt-Group, Pickup-Group and Teamfunction)
Personal data

Protocols

Scheduled batches

Administration of tenants

Editor for customized fields

User settings

Call detail recording and collection (COL)
Checking of data transfer

Fault Management (FM)

Evaluate alarms and errors, take measures
Performance Management (PM)
Requesting reports

Analyze reports

Software Mangement

Data backup

Utilities

LAA

Export Table Client

XIE

Practical exercieses

Objectives

The participant is able to perform the daily administration tasks with Mitel OpenScape 4000 Manager.



Prerequisites

Course Mitel OpenScape 4000 Manager - Basic Administration (OS4AMAD1SCS)

It is absolutely necessary to have knowledge of Mitel OpenScape 4000 single switch administration
with Configuration Management of Mitel OpenScape 4000 Asssistant. This knowledge can be aquired
by attending the course OS4AMAD1SCS or OS4BAS1SCS. Adding and Configuration of extension as
well as all other features of a single switch will not be covered in this course! In the CM part this

course will concentrate only on the networkwide features!
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