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Unify Academy — Hami ri00aibHbIi IIEHTP 00YyYCHHUS U MOBBINICHUS KBATU(PHUKAIUK. Mbl IeIUMCS CBOUMH
3HAHUSIMH U OTIBITOM, YTOOBI IOMOYb BaM JOOUTHCS HAMITYUIINX PE3YIbTATOB MIPH UCIOJIb30BAHUU HALIUX
pemienuii. He3aBucumo OT TOro, KTO Bbl — CHELUAINCT I10 IIPOJakaM, KOHCYJIbTaHT, HHKEHED, apXUTEKTOP
pelIeHNn WM KOHEYHBIN MOJIb30BaTeNIb — MBI PEAIaraeM MoJIHbIN Ha0op peteHui 1ist 00ydyeHus,
coJiepKaTesbHble KypCchl, 00yueHUE Ha OCHOBE BEO-TEXHOJIOTMI U HHHOBAIIMOHHBIE HHTEPAKTUBHbBIE 3aHATHSL.

[TopTonno npoBeAEHHBIX, HAIIUM LIEHTPOM O00yUEeHHsI, CEMUHAPOB (KypCOB) BKJIIOYAET pa3IMUHbIE KypChI 110
Bcemy niepeunto obopymoanus Unify: OpenScape Business, OpenScape 4000, Open Scape Enterprise
Express, Open Scape Voice u criermanbHbie Kypchl 00ydenust - OpenScape Fault Management (FM),
OpenScape Deployment Service (DLS), OpenScape Xpert. /lanHble BbI€3/IHbIE CEMUHAPHI HE OTHOKPATHO
ObLIH IMPOBCACHBI HA PYCCKOM U AHTINICKOM SI3BIKaX JJI HAIUX MAapTHEPOB M KOHCUYHBIX 3aKa3UMKOB B
Poccun, JlatBun, Kasaxcrane, Typkmenucrane, ['pysun, Apmennu, Typunn, ['epmanun u @pannun.
JlokanpHOE 00yueHwue B ieHTpe ooyuenust Unify B Kuese mpoBoauiocs [yist HalIKX KOJUTET U3 YKPanuHbI,
[IBetimapun, [Tonsmm, Typuuu, Kazaxcrana, Typkmenucrtana, TamkukucTana u ap. CTpaH.

Unify Academy, Ukraine & CIS

Tel.: +380 (44) 520-2030, +380 (67) 694-4765
Fax: +380 (44) 490-2628

E-Mail: melnichuk@infotel.ua

Internet: https://infotel.ua/en/atos-unify-course-description
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CopepxaHue

NMnaH kypcoB Ha 2023 rog no cuctemam cBA3M cemenctB OpenScape Business,
OpenScape 4000, Open Scape Enterprise Express, Open Scape Voice un cneunanbHble
Kypcbl 06y4yeHus - OpenScape Fault Management (FM), OpenScape Deployment Service
(DLS), OpenScape Xpert

Unify Academy for Professional Training B YkpauHe 1 B Mupe



MNnan kypcoB* Ha 2023 ron

no cuctemam cBaA3n cemenctB OpenScape Business, OpenScape 4000, Open Scape Enterprise
Express and Open Scape Voice

* laTbl KYpCOB MOFYT MEHATLCA, B Crly4ae KOMMeKTauuum rpynn B MHbIe MPOMEXYTKM BpeMeHU. Takxe,
BO3MOXHa opraHusauus Bble3fAHbIX CEMUHaAPOB Aflsl NpoBeAeHNUs BCero nepeyHs Kypcos no ob6opyaosaHunto
Unify.

Course code Course name Dates of the Number of Price,
course days Euro
OS4BAS1SCS Atos Unify OpenScape 4000 - Basic course for 16.01-27.01.2023 10
Service 3060
IAtos Unify OpenScape 4000 - Advanced Course
OS4ADV1SCS 06.02-17.02.2023 10 3060
for Service
Atos Unify OpenScape 4000 - Basic Networking
OS4ANETWSCS 27.02-03.03.2023 5 1530
for Service
OXPADVSSCS Atos Unify OpenScape Xp_ert Advanced course 20.03-24.03.2023 5
for Service 1530
SOLADVISCS Atos Unify OpenScapg Solution Advanced 1 03.04-07.04.2023 5 1530
(Voice)
OSVADV1SCS Atos Unify OpenScape y0|ce Advanced 1 for 17.04-21.04.2023 5
Service 1530
OSBADV1SCS Atos Unify OpenScape Branch for Servic 15.05-19.05.2023 5 1530
Atos Unify OpenScape Session Border 22.05-26.05.2023
SBCADVISCS Controller (SBC) for Service 5 1530
OXPBASISCS Atos Unify OpenScape Xpert Basic course for | 05.06-09.06.2023 5
Service 1530
Atos Unify OpenScape Business Contact
OBUCCADSCS Conter 19.06-21.06.2023 3 1000
OBUBASISCS | Atos Unify OpenScape Business Basic Course | g3 07.07.07 2023 : 1530




Atos Unify OpenScape Business Unified

OBUUCSUSCS

. . . 17.07-19.07.2023 1000
Communication Suite
Atos Unify OpenScape Business Voice- and
OBUANETSCS _ 31.07-02.08.2023 1000
UC-Networking Advanced

Fast Track for Atos Unify OpenScape Business 14.08-18.08.2023 1530

OBUFTUCSCS

Experts
OFMBASISCS
Atos Unify OpenScape Fault Management

28.08-01.09.2023 1530

Basic




Atos Unify OpenScape 4000 Generation and

OS4GENRSCS o _ _ 11.09-14.09.2023 1400
First installation for Service
0s43sEXSCS | Atos Unify OpenScape 4000 HESSXX Expert | o5 g, 59 09 2023 1530
Training for Service
OSACMIESCS OpenScape 4000 - Cordless Solutions for | 16.10-20.10.2023 1530
Service
OSVINSTSCS Atos Unify OpenScape Voice Installation and | 30.10-03.11.2023 1530
Initial Operation for Service
. . . 06.11-10.11.2023
OSVMAINSCS Atos Unify OpenScape Voice Maintenance for 1530
Service
Atos Unify OpenScape Enterprise Express 1530
OEEINSTSCS Installation and Provisioning 20.11-24.11.2023
Atos Unify OpenScape Enterprise Express UC i
OEEUCM1SCS and UM part 27.11-01.12.2023 1530
Atos Unify OpenScape Solution Deployment i
SOLDLS1SCS Service (DLS) for Service 04.12-08.12.2023 1530




SOLADM1SCS | Atos Unify OpenScape Solution Administrator | 11.12-15.12.2023 S

1 (Voice) 1530

* The training is conducted under the conditions of supply and the formation of study groups

Close cooperation with the Academy of professional training in Munich allows us to constantly update the content of
courses and training materials on the process of introduction of the latest equipment



Unify Academy for Professional Training B YkpanHe n mupe
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Welcome to the Unify Academy

Learn, change, succeed.

YyebHbi LueHTp komnanmm OO0 "UHdoTten KommbloHmkenwHE" — Akagemus MpodeccmnoHanbHoro TperuHra (ANT),
cneumanmsmpyeTcst Ha NpoBeaeHnn obyyeHnss B 06r1acti TeNeKOMMYHMKaLW Ast KOMNaHui, npodeccrnoHanbHo
paboTtarLmx B 3Ton chepe Ha pbiHke YKpauHbl, cTpaH CHI n ganbHero 3apybexbs. Cpeaun Hallmx KIMeHToB
KOMMaHuW, COCTaBNSAOLLME OCHOBY TENEKOMMYHUKALIMOHHOM MHAPACTPYKTYpbl CTPaHbl, ornepaTopbl CBA3U, OnepaTopbl
MOOWIbHOW CBSA3U, MeXayHapOoaHble KOpnopaLmn, rocy4apCTBEHHbIE U YaCTHbIE NPeanpusaTus.

Mbl ropaumcst Tem, 4TO BHOCUM CBOW BKIag B 00ydeHne CneumnanuncToB, B NPOABMKEHME HOBEWMLLMX MHAOPMAaLNOHHBLIX
N TENEKOMMYHUKALMOHHBIX TEXHOMOMMIA Ha YKPaWHCKUIA PbIHOK, CTPaHbl BIIVKHEro 1 fanbHero 3apyoexbsi, B pasBuTune
BCEX OTpacrein 3koHOMUKN. Mbl ycTaHaBNMBaEM BbICOKME CTaHA4aPTbl HA KAYECTBO NPOBOAUMOro 00y4eHMs U HEU3MEHHO
crnegyem um.

Mbl cTapaemcs nepefatb BCEM y4yacTHMKAM OOYYEHWs TOT MHTEPEC K HOBbIM 3HAHMSM, TO 0COOOEe OTHOLUEHME K
NMOCTUXKEHMIO HOBOMO, KOTOPOE Yxxe Boree cTa NneT ABnsTCs 0gHMM 13 dhakTopoB ycrexa komnanum UNIFY (Atos).

B obnactn yupexgeH4yeckmx cuctem mbl npeanaraem obyvyeHne CoOBpEMEHHbIM PELLEHUAM Y CUCTEMaM KOpnopaTUBHOM
CBA3M Kak B y4ebHOM LieHTpe B I. Kuese, Tak 1 Ha Bble3gHbIX ceMuHapax. Kak paHee 6bino ckasaHo - nopTdonuo
NPOBEAEHHbIX, HALLIMM LIEHTPOM 0BYy4YeHMs, CEMNHAPOB (KypCOB) BKITFOYAET pasfmyHble KypChl MO BCEMY MEPEYHIO
obopygnosaHus Unify: OpenScape Business, OpenScape 4000, Open Scape Enterprise Express and Open Scape
Voice un cneumanbHble Kypcbl 00ydeHuns - OpenScape Fault Management (FM), OpenScape Deployment Service (DLS),
OpenScape Xpert.. [JaHHble Bble3gHblE CEMMHAPbl HE OQHOKPATHO ObINM NPOBEAEHbI HA PYCCKOM U @HIITMNCKOM A3blKax
OIS HalWMX NapTHepPOB M KOHEYHbIX 3aka3dnkoB B Poccun, JlatBumn, KasaxctaHe, TypkmeHucTaHe, ['pysun, ApmeHuu,
Typuun, F'epmanmm n OpaHummn. JlokanbHoe obyveHue B ueHTpe 0byyeHns Unify B Knese npoBoamnnock Ans Hawwmx
konner u3 YkpauHsl, Nonbliun, Typuun, Kazaxctana, TypkmeHucTaHa, TagxukuctaHa n ap. CTpaH.

Y4ebHbivi ueHTp (AlT) Ha 6a3e komnanum OO0 "MHdoten KoMMblOHMKENWHC" B . Knese no yupexgeH4YeckumM cuctemam
cBA3n ocHoBaH B 2005 rogy. B pekabpe 2009 roga y4ebHbii ueHtp (AlT) ceptudmumpoBaH Axkagemuen
MpodeccuoHanbHoro TpeHuHra komnanum UNIFY B r. MiOHXEH, B kKa4ecTBe NOKanbHOro y4ebHoro ueHTpa B obnactu
yUYpexXOeHYecknx ceTem U CUCTEM CBA3M B YKpavHe W gBnsetcs ee odumumanbHbiM naptHepoMm (LLC “InfoTel-
Communications” - Certified Training Partner for Open Communications UNIFY Academy).

AIT B r. Knese siBnsietcs vactbio rmobaneHon cetn UNIFY Academy, B KoTopyto Bxogdat 6onee 20 cTpaH 1 ABNseTcA
€0VHCTBEHHbIM B YKpavHe CepTUdUUMPOBAHHLIM Yy4eOHbIM LeHTpom koMnanui UNIFY B obnacty yypexgeH4eckmnx
CUCTEM CBSI3W, 00MnagatoLLMM NpaBoM Bblaayun UpMeEHHbIX CEPTUGDUKATOB.



Y4ebHbin ueHTp (AlT) npoBoAMT pas3HOOOpa3Hyto MOArOTOBKY TEXHUYECKUX CreuuanucToB, MeHeXepoB OTAENoB
NPOEKTMPOBaHMA U NpoAaX, PyKoBoAUTENeN 0TAENOB NHAOPMALMOHHO-TENEKOMMYHMKALMOHHBLIX TEXHOMNOrMn B o6nactu
yupexaeH4Yeckmx cuctem CBs3n Ha 6ase komMmyTauMoHHoro obopyaoBaHus cuctem OpenScape/HiPath, yyacTtByeT B
OopraHu3aumMm BbICTaBOK, CEMUHAPOB, Npe3eHTauui, npefocTaBnsaeT UHOPMALMOHHbIE U KOHCYIbTaUMOHHbIE YCIYTN.
Bonee 400 cneunanncToB KOMMaHWM-NApTHEPOB U KOHEYHbIX 3aKa3yMKOB ObIfM y4acTHMKaMM KypCOB W MOMy4YMnu
cepTudmKaTbl Ha NPaBo BbINONHEHUs paboT Ha obopynoBaHum cuctem OpenScape /HiPath.

I'IporpaMMb| 06y‘-IeHVI$| cogepxat CtaHgapTHble U cneynaribHble KypCbl, OXBaTbiBakoLwlne Ba)KHENLIMEe acnekTbl HOBbIX
TexHonorum nepegayun VIHCt)OpMaLl,VIVI NPOEKTNpoBaHUA, MOHTa)xa, nNporpaMmmMmnpoBaHnA 1 akcnyataumm CUCTeM.

A,ElaﬂTMpOBaHHble K TpeGOBaHI/IﬂM 3aKa34nkoB U3 praI/IHbI, CTpaH CHI' n panbHero 3apy6e>|<bﬂ OONrocpoYHbie U
cneunarnbHble MNporpaMmMbl MNOBbILWLEHNA YPOBHA NOANOTOBKM cChneunanmcToB NO3BONTAKT BbINMYCKHUKaM KypCoOB
CaMOCTOATENbHO peLllaTb LLII/IpOKMﬁ Kpyr 3agay B obnactu co3aaHuaA n KOMMITEeKCHOro pa3BnTnAa cucremMm
MHq.)OpMaLI,I/IOHHOFO obecneyeHns. PeanusoBbiBaTb ONTUMAarbHbIE npouenypbl  TEXHU4YECKOro O6CJ'Iy)KMBaHMF| n
aKCcnnyataunn Manbix, cpeaHux 1 OonbLUKX KOpnopaTmnBHbIX ceTen CBA3N.

AlT pacnonaraet caMOn COBPEMEHHOW KOMMYTaLMOHHOW TEXHUKOW, npeanaraeMon komnanven Unify Ha YkpanHckoM
pbiHKe K pbiHKax ctpaH CHIT, a Takke obGopygoBaHMEM, KOTOPOEe HaxoauTcsd OMWTenbHOe BpeMsi B KchnyaTtauum y
3aKa34mMKoB.

Y4ebHbIi krnacc 06opyaoBaH KOMMbIOTEPHBIMU CETAMWU U COBPEMEHHBIMU MYNbTUMELANNHLIMY cpeacTBaMu 00yyeHus. K
ycrnyram y4aCTH/MKOB KOMHaTa OTAblXa 1 CTOIoBasi.

T At

TecHoe B3anmopgenctene ¢ Akagemumeli NpodeccrnoHanbHoro TpeHnHra B r. MIOHXeH NO3BONSIET NOCTOAHHO OOHOBNATL
COLEPXXaHMe KypCoB U y4ebHble MaTepuranbl MO Mepe BHEAPEHMS HOBENLEro 06opyaoBaHus.

3aHATUS NPOBOAAT CEPTUPMUMPOBaHHbIE NMPOdeCcCUOoHanbHbIe NpenodaBaTenu 1 BeayLine cneumanucTbl KOMnaHum ¢
GOMbLUMM OMbITOM MPAKTUYECKOW U MEeTOANYECKON PaboThI.

Kaxgomy y4vacTHWKY KypcoB Bblgaetcsi yvyebHasi OoKyMeHTauusi, nepCoHUMUMPOBAHHAs BOASHLIMU 3Hakamu C
yKa3aHUeM NWYHbIX AaHHbIX (VIMs1, dhamunus).

Mo OKOHYaHWKM KypPCOB y4YacTHUKaM BblAaeTCsl cepTudmKaT yCTaHOBMEHHOTO MeXayHapoAHOro obpasLa, MMerLniA CBoW
NOEHTUDUKALMOHHBIA HOMEP, BXOASLMA B €4UHYH HYMEPALMOHHYH CUCTEMY BCEMUPHBLIX y4ebHbIX LeHTpoB UNIFY
Academy.



Komnanua UNIFY (paHee Siemens Enterprise Communication) npegnaraeT cepTUMKALMOHHYI0 MporpaMmmy,
ONpeAensitoLLY0 YPOBEHb KOMMETEHLUM CMELMANNCTOB B 0611acT TENEKOMMYHMKALMOHHBIX NMPOAYKTOB M TEXHOIOMNA.

CepTudukauysa no3BonseT onpeaenuTs peasbHbii YpOBEHb KBanuduKaLmm, Npu3HaBaeMblii BCEMU pervoHanbHbIMU
nogpasaeneHusMu komnaHum Unify (Atos) no Bcemy mupy. Ha ocHoBaHWM cepTudmKkaumm ocyLLeCTBIISIETCS aBTopusaums
NapTHEPCKUX KOMMaHWI, OTKPbIBAETCH OOCTYN K TEXHUYECKOW M CcheuuanuavpoBaHHOW WMHGOPMaLMK, MoBbILaeTCs
MOTMBALMS| TEXHUYECKOTO NepcoHarna 1 ero peiHoYHasi CToMMOoCTb. Bce 3To B KOHEYHOM UTOre MO3BOMSAET CYLLUECTBEHHO
YNyYLUTb KA4ECTBO OBCINYKMBAHUS KITMEHTOB.

KneBcknii LeHTp obyveHus no Y4ypexgeH4yeckum cucTtemMam npegnaraet nporpaMMmy MOArOTOBKM AN MPOXOXOEHWS
cepTndmrKaLmoHHbIX TectoB (CMOTpM COOTBETCTBYIOLWLMI pa3gen katanora). [lporpamma  BKMHOYaeT Kypcbl MO
TEeNeKOMMYHUKaLMOHHBIM U MHPOPMaLNOHHBIM TEXHOMOMMsIM 1 paboTe ¢ 06opyaoBaHeM y4pexaeHYecknx cuctem. MNpu
XenaHun KaHauaaTtbl MOryT FOTOBUTBCS CaMOCToATeNnbHO. lMogpobHas mHgopMaumsa no Bcem acrnektam npolecca
cepTuuKaLmnmn, BKNYasa pekomeHgauumn no nogrotoBke, MOXHO HanTn B MIHTEPHET, BOCMONb30BaBLUNCH CChISIKON
https://academy.unify.com/enweb/cms/get_content.php?id=1745.

O6pawanTecb K HaMm:

000 "MIHghomen KommbroHUKeUUWHC"

lMpembep napmHep Unify Communications 8 YkpauHe u py3uu
Asmopu3suposaHHbil y4ebHbiti ueHmp Unify Academy

000 "MHdoTen KoMMbIOHMKENLLHC"

03110, YkpauHa, r. Knes, yn. ConomeHckas, 3-b


https://academy.unify.com/enweb/cms/get_content.php?id=1745

Mpoe3a: m. Bok3anbHas
TenedoH/cpakc: +380 (44) 520-20-30

http://www.infotel.ua

e-mail: melnichuk@infotel.ua

KoHTakTHOE nuLo:

Meanmqyk Brnagumup
PykoBogutenb y4ebHOro LeHTpa, K.T.H., Begywun nxexHep

Mo6. Tenedon: +380(67) 693-47-65

Mbl pagbl okasaTb NOMOLLb NO BONPOCaM opraHusaummn obydeHns Bawmx cneunanncTos, a Takke no nobbiM Apyrum
BOMpocam.


http://www.infotel.ua/
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CopepxaHue Kypcos

1. Atos Unify OpenScape Business Contact Center (OBUCCADSCYS)

Brief Description

The Atos Unify OpenScape Business Contact Center Course is a course for service personnel. The course
contents include the explanation of the operating principles and features of the Contact Center in Atos Unify
OpenScape Business. After completing the course the participants can configure customer requirements for
Atos Unify OpenScape Business Contact Center to implement configurations and that take them into
operation and explain the functionsto the customer.

Description

e Overview of the features of the contact center and its clients
o Declaration of the operating principles of the Contact Centers
e Configuration and usage of:
- Atos Unify Open Scape Business Contact Center
myAgent / agent workplace
Contact Center Wallboard
myReports / reporting tool
Fax and E-Mail to Contact Center Queu
o Exemplary description of the standard reports from myAgent and myReports
o Practical exercises on the implementation of customer requirements in Atos Unify OpenScape
Business Contact Center Configurations

Objectives

The participant is able to:

« startup and configure the features of the Atos Unify OpenScape Business Contact Center
« configure extended Application features for the Contact Center

o do extended configuration for the Contact Center

e generate standard reports with my Agent or myReport Client

e use the myAgent application

Prerequisites

Mandatory to get admission to this course for Atos Unify OpenScape Business technicans:



2. Atos Unify OpenScape Business Basic Course (OBUBASISCYS)

- Atos Unify OpenScape Business Basic Course (OBUBASISCS)
- Atos Unify OpenScape Business Unified Communication suite (OBUUCSUSCYS)

Brief Description

The basic training Atos Unify OpenScape Business is a course for service personnel with good knowledge of
ISDN, LAN/WAN, Unify License management and Atos Unify OpenStage telephones. The course content
includes the installation, start up and upgrading of the system. Another focus is the integration of Atos Unify
OpenScape Business Smart Voicemail and UC Smart. After completing this course, the participant can install
and start up a system, as well as can configure and perform the software update.

Description

System overview of Atos Unify OpenScape Business

Feature overview

- System features

- Station features

- UC features
License concept
Installation and system start up
Software update concept

- System and UC components
Backup and Restore

- System and UC components

UC overview
Smart VVoicemail

- User voicemail
UC Smart applications

- myPortal Smart
- myPortal to go

Practical exercises



Objectives

The participant is be able to

Install, start up und update a Atos Unify OpenScape Business standalone system and as well as
perform diagnostics in case of trouble.

Implement the minimum basic configuration of the system.

Implement IP and digital workpoints for telephony.

Implement the Atos Unify OpenScape Business UC Smart clients and myPortal to go.

Perform a system software update.

And perform a backup and restore of the Atos Unify OpenScape Business System.

Prerequisites

Basics and usage of Unify License management
Windows knowledge

LAN/WAN knowledge (TCP/IP)

Basics of Atos Unify OpenStage HFA and TDM

Atos Unify OpenScape Business Unified Communication Suite (OBUUCSUSCS)

Brief Description

The Atos Unify OpenScape Business Unifed Communication for Service is a course for service personnel.
The course content includes the installation, start up and upgrading of the UC system and the UC applications.
After completing this course, the participant can install and start up a system, as well as can configure and
perform the software update.

Description

System overview of the Atos Unify OpenScape Business UC system variants
Overview UC features

- System features
- Station features
- UC clients

UC license concept
Installation and system start up
Software update concept



- System and UC components
o Backup and Restore

- system and UC components
e UC applications

- UC Basic features
- UC Advanced features

« Migration concept OpenScape Office HX into OpenScape Business
o Serviceability
o Practical exercises

Objectives

e The system professional can

« install, start up und update a Atos Unify OpenScape Business UC system and as well as perform
diagnostics in case of trouble

e activating UC station- and UC system-licenses

o perform a backup and restore of the Atos Unify OpenScape Business UC System.

« configure the UC Suite features and all UC clients and can operate the applications

Prerequisites

Required are good knowledge of Atos Unify OpenScape Business (OBUBASISCS)
Required are good knowledge of Atos Unify OpenScape Business UC Smart
Basics and usage of License management

Windows knowledge

LAN/WAN knowledge (TCP/IP)

Basics Atos Unify OpenStage HFA and TDM

4. Atos Unify OpenScape Business Voice- and UC-Networking Advanced

(OBUANETSCS)



Brief Description

The Atos Unify OpenScape Business Networking Advanced for Service, is a course for service personnel. The
objectives are voice networking via TDM and IP, also virtual networking, class of service and call barring in
networks with routing of C.O. connections in private networks. After completing this course, the participant is
able to set up CorNetNQ-, Q-Sig- and IP-networking of Atos Unify OpenScape Business systems, to set up
Atos Unify OpenScape Business networks and to configure Atos Unify OpenScape Business for networking
with other systems (e.g. Atos Unify OpenScape 4000 and Atos Unify OpenScape Voice).

Description

Atos Unify OpenScape Business networking variants
e Overview of networking feature

- System feature
- Subscriber feature
- UC feature

License concept

Overview and configuration hints for Networking
Networking and LCR

Open and closed Numbering

Virtual network

Protocol settings CorNet and Q-Sig

clock refrence

Class of service and call barring in networks
IP-Networking

Cornet and Q-Sig Networking

Set up IP Networking

Routing of C.O. connections in private networks
Centralized operator position

Practical exercises

Objectives

The system professional can

e Set up TDM- and IP-networking of Atos Unify OpenScape Business
o Configure Atos Unify OpenScape Business for networking with other systems (e.g. Atos Unify
OpenScape 4000 and Atos Unify OpenScape Voice)



Prerequisites

Required are good knowledge of Atos Unify OpenScape Business (OBUBASISCS)

Required are good knowledge of Atos Unify OpenScape Business UC Suite (OBUUCSUSCYS)
Basics and usage of License management

ISDN knowledge

Windows

LAN/WAN knowledge (TCP/IP)

Basics Atos Unify OpenStage HFA and TDM

5. Fast Track for Atos Unify OpenScape Business Experts (OBUFTUCSCYS)

Brief Description

The Atos Unify OpenScape Business UC Suite (Fast Tack Atos Unify OpenScape Business UC and
Networking) is a course for service personnel. The course content includes the installation and configuration
of the UC system and the UC applications in integrated networks. Another focus is the network integration of
Atos Unify OpenScape business and UC applications. After completing the course, the participant can assume
a Atos Unify OpenScape UC Suite Business system in the network in operation as well as configure the
features.

Description

System overview of Atos Unify OpenScape Business UC system variants
e Overview UC features

- System features
- Station features
- UCclients

e UC license concept
- UC system and applications
e UC Voicemail
e Auto Attendant
e Overview of networking feature
- System feature

- Subscriber feature
- UC feature



Networking and LCR

Open and closed Numbering

IP-Networking

Cornet and Q-Sig Networking

Routing of C.O. connections in private networks
Practical exercises

Objectives

The system professional can

install, start up und update a Atos Unify OpenScape Business UC system and as well as perform
diagnostics in case of trouble

activating UC station- and UC system-licenses,

Set up TDM- and IP-networking of Atos Unify OpenScape Business

configure Atos Unify OpenScape Business for networking with other systems (e.g. Atos Unify
OpenScape 4000 and Atos Unify OpenScape Voice).

configure the UC Suite features and all UC clients and can operate the applications.

Prerequisites

Required are good knowledge of Atos Unify OpenScape Business (OBUBASISCS)
Required are good knowledge of Atos Unify OpenScape Business UC Smart
Basics and usage of License management

ISDN knowledge

Windows

LAN/WAN knowledge (TCP/IP)

Basics Atos Unify OpenStage HFA and TDM

Atos Unify OpenScape 4000 - Basic course for Service (OS4BAS1SCS)

Brief Description

Atos Unify OpenScape 4000 - Basic course for Service is a course for service technicians, internal service
personnel and administrators. The objectives are among others to know functional units, connection diagrams,
the Atos Unify OpenScape 4000 Assistant and an introduction of the Atos Unify OpenSCape 4000 Expert
Access. After completing this course, the participant is among others able to administrate the Web - based
menu of the Atos Unify OpenScape 4000 Assistant and the Atos Unify OpenScape 4000 Expert Access
(AMOSs) and he is able to adminstrate customer specific features.



Description

Hardware
- New controll boards
- Peripheral Boards
TDM Devices
IP Devices and IP Attendant Consoles
DLS (Deployment Server)
- Introduction of the basic features
- Practical exercises
Overview of the Feature
- Subscriber
- Attendant Console

- Net wide features

WEB - GUI

Introduction of the Atos Unify OpenScape 4000 Assistant
User concept

Configuration of stations (incl. IP phones)
Administration of features

Practical exercises

Introduction Atos Unify OpenScape 4000 Expert Access (administration with AMOS)
- Administration of features
- Configuration of phones (incl. IP phones)
- Practical exercises

Backup via Atos Unify OpenScape 4000 Assistant

- Introduction of the Backup/Restore concept
- Practical exercises

Introduction Diagnosis Tools of the Atos Unify OpenScape 4000 Assistant

- Description of the tools
- Practical exercises



Objectives

The participant is able to

Name the hardware components of the Atos Unify OpenScape 4000 system

List the main voice features

Put into operation phones (analog, TDM and IP)

Administrate the preconfigured Atos Unify OpenScape 4000 system with the Web - based menu Atos

Unify OpenScape Assistant 4000

o Administrate the preconfigured Atos Unify OpenScape 4000 system with the Atos Unify OpenScape
4000 Expert Access (AMOs)

« Install customer specific features

o Use and adapt existing standards and derive new standards

e Save customer data

Prerequisites

e Windows7/8/10
e Basic principles of

- ISDN (ISDN (EL7211E))
- Telephony (Digital Telephony (EL7201E))

7. Atos Unify OpenScape 4000 - Advanced Course for Service (OS4ADV1SCS)

Brief Description

Atos Unify OpenScape 4000 - Advanced Course for Service is a course for service personnel. The objectives
are among others softwaretools for Atos Unify OpenScape 4000, procedures of maintenance and fault
diagnostics and commission of a preconfigured system. After completing this course, the participant is among
others able to administrate the preconfigured Atos Unify OpenScape 4000 System with administration and
maintenance orders (AMOSs), he can apply and administrate Atos Unify OpenScape 4000 features and he is
able to eliminate faults and do maintenance.

Description

e Hardware

- Refreshment



AMOs (Administration Maintenance Order)
- Installation of Hardware
- Installation of Devices

- Administration of Features
- Practical Exercises

Features
- Local Key System
- Advanced Features depending of HiPath Version
- Practical Exercises
Attendant Consoles
- Installation of IP Attendant Consoles
- Night Options
- Features
- Practical Exercises
Trunks
- Introduction
- Protocol Variants (EDSS1, ECMAQSIG (CORNET NQ))
- Numbering Plans ISDN and Private
- Practical Exercises
Local Least Cost Routing (LCR)
- Structure of Node Numbers
- Control Mechanism of Routing
- Setup of SO - S2M and IP Central Office Trunks
- Practical Exercises
Interfaces
- LAN connectivity (RMX and WEB)

Hotfixes

- Overview Software Supply
- SW Supply of Hotfixes

WEB Tools

- Maintenance Tools (WEB)
- Practical Exercises

Backup/Restore



- Backup/Restore via WEB and AMOs
- Practical Exercises

Objectives

The participant

Is able to administrate the preconfigured Atos Unify OpenScape 4000 System with administration and
maintenance orders (AMOSs).

Knows advanced subscriber and trunk features.

Gains insights of the central settings of the Atos Unify OpenScape 4000 system.
Can apply and administrate advanced Atos Unify OpenScape 4000 features.

Is able to setup attendant consoles.

Is able to operate the tools for diagnosis and alarm management.

Is able to commission subscribers, devices and trunks.

Eliminates faults and does maintenance.

Knows the SW supply concept and is able to work with hotfixes.

Knows the enhanced Backup and Restore concept.

Prerequisites

Basic knowledge of Windows 7 /8 /10
Course: Atos Unify OpenScape 4000 - Basic course (OS4BAS1SCS)

8. Atos Unify OpenScape 4000 - Basic Networking for Service (OSANETWSCYS)

Brief Description

Atos Unify OpenScape 4000 - Basic Networking for Service is a course for service staff. The objectives are
among others Network synchronization, concepts of numbering, Digital trunks SO, S2 and setup of a complete
Atos Unify OpenScape 4000 network. After completing this course, the participant is among others able to
analyze faults in Atos Unify OpenScape 4000 networks, he can configure the central Office access for Atos
Unify OpenScape 4000 systems.



Description

e Theoretical Training:

- Network structures, principles of networking

- Network synchronization, concepts of numbering
- Numbering plans ISDN and UNKNOWN

- Digital trunks S0, S2 and IP (TIE and CO)

- Protocols E-DSS1, ECMA-QSIG(CORNET NQ)
- Structures of node numbers

- Display modification

- Routing control mechanisms

- Route optimization

o Practical exercises:

- Setup of a complete Atos Unify OpenScape 4000 network
- Configuration of different network scenarios
- Troubleshooting in Atos Unify OpenScape 4000 networks

Objectives

The participant

Knows the basics about Atos Unify OpenScape 4000 networking.

Is able to set up an Atos Unify OpenScape 4000 network.

Is able to analyze faults in Atos Unify OpenScape 4000 networks.

Knows the basics of Least Cost Routing (LCR).

Can configure the central Office access for Atos Unify OpenScape 4000 systems.
Is a qualified contact person for network problems.

Prerequisites

e Atos Unify OpenScape 4000 - Basic course (OS4BAS1SCS)
e Atos Unify OpenScape 4000 - Advanced Course (OS4ADV1SCS)



9. Atos Unify OpenScape 4000 Generation and First installation for Service

(OS4GENRSCS)

Brief Description

The course should convey the knowledge about the development of different kinds of data storage in the Atos
Unify OpenScape 4000 to the technician. Furthermore, he should be able to upgrade the software of existing
installations and then to import the data accurately into the system. The course does not provide the
knowledge about the development of customer data for the initial operation.

Description

o Installation processes
« Functional description
o Generating of a Atos Unify OpenScape 4000 V8.0 or higher

- EcoServer as Simplex / Duplex (new HW)

e Upgrade with PCDACON
o Practical Extercises

Objectives

The participants are able

to create basic data storage

to backup from system data

to generate Atos Unify OpenScape 4000 systems with available data
to upgrade Atos Unify OpenScape 4000 systems

Prerequisites

e Founded knowledge of the Atos Unify OpenScape 4000 from V7.0 or later
e Knowledge about LINUX
o Practical experience with the system



10.OpenScape 4000 - Cordless Solutions for Service (OS4CMIESCYS)

Brief Description

Atos Unify OpenScape 4000 - Cordless Solutions is a course for service personnel. The objectives are among
other basics of DECT, implementation of the Cordless E with Atos Unify OpenScape 4000 and administration
via CATool and the Configuration Management. After completing this course, the participant is among others
able to administer the system in the Atos Unify OpenScape 4000, to configure the system from the PC
(CAT/Hipath Assistant) and to perform system troubleshooting in the event of a malfunction.

Description

Basics of DECT standard

Hardware, portables

Virtual Boards

Functional sequences (roaming, handover)

Connection of the base stations

Subscriber Administration with the Cordless administrations tool (CAT)

Subscriber Administration with the Configurations Management (Atos Unify OpenScape 4000
Assistant or Manager)

Exercises

Objectives

The participant

knows the relevant basics of the radio illumination and standards

knows the hardware components of the Atos Unify OpenScape Cordless EV7.0

is able to configure Cordless EV7.0 on an Atos Unify OpenScape 4000 with CaTool with roaming and
handover functionality

knows the relevant settings for CMI in Atos Unify OpenScape 4000 Assistant / Manager

Perform simple system troubleshooting in the event of a malfunction

Prerequisites

Basic knowledge of

Windows

Atos Unify OpenScape 4000
IPDA and/or SoftGate
Networking / IP-Trunking



11. Atos Unify OpenScape Solution Advanced 1 (Voice) (SOLADV1SCS)

LAN

Brief Description

This course is an advanced Atos Unify OpenScape Voice course for System technicians, which are
responsible to configure a system customer specific/individual still following the Unify Standard. It contains
the general configuration as well as the basics of the Routing, Display Number Modification, general features,
and Mobility with OSMO Client. The basics of adding an Atos Unify OpenScape Branch to the system will be

covered as well.

Description

Voice Provisioning

- Create Office Code / Home DN
- Add New Office Code / Home DN
- Modify / Extend existing Office Code / Home DN

Create Business Group

- Default Office Codes, Numbering Plan and DLS
- Business Group Feature Overview (short description)
- Access Control

Routing (Basic)

- Numbering Plan Types (Private, Common and Global)
- Create Numbering Plans
- Numbering Plan Elements (PAC, DC, Destination)

Routing via PNP, CNP and GNP to Subscribers
Routing via PNP, CNP and GNP to Endpoints

- Create Endpoint Profile
- Manage EP Services
- Create Endpoint for Gateways

Incoming Routing

Fallback from CNP / GNP to PNP
Routing Troubleshooting (Simulate Dial)
Display Services / Number Modification

- Overview



- Name / Number Sources

- Display ldentity Delivery / Suppression

- DNM Elements

- Modify Display Number for Internal to Internal Calls

- Modify Display Number for Internal to External (PSTN) Calls
- Modify Display Number for External (PSTN) to Internal Calls
- Modify Display Number for SIP-Q to SIPQ- Calls

e Local Toll Table (US only)
e Troubleshooting

- SIP Message Trace
- Phone unable to register

e OpenScape Mobile (OSMO)

- Overview

- Create NP, Office Code and Home DN for OSMO
- Assign required Features to Main Phone

- Create OSMO Subscriber

- Configure OSMO Phone

e Branch Basics (add branch and work within Assistant)

- Overview

- Create NP for BO

- Create EPP / EP for Proxy

- Create Branch Office

- Assign Subscribers / Endpoints / MS to BO
- Setup Phones to use Proxy

o Features

- Overview

- Call Forwarding Scenarios
- Call Completion Service

- Call Transfer

Objectives

The participants

e s able to configure the complete OSMO (SIP) options and set up the Clients settings on the mobile
device

e is able to add an additional Branch office into an already existing customer environment

o s able to configure the general features of Call forwarding, call completion and call tranfer

e s able to configure/enhance/modify the required display number modification



o s able to configure/modify/enhance business groups, numbering plans, office codes etc.
o s able to explain and configure/modify the basic routing concept within the Atos Unify OpenScape

Voice

Prerequisites

o Course Atos Unify OpenScape Solution Administrator 1 (SOLADM1SCYS)
o Course Atos Unify OpenScape Solution Administrator 2 (SOLADM2SCS)

12. Atos Unify OpenScape Voice Advanced 1 for Service (OSVADV1SCS)

Brief Description

This course is an advanced Atos Unify OpenScape Voice course for System Spezialists, which are responsible
to configure a system customer specific/individual still following the Standard. It contains the Security
functions and Certificate procedures, the Call Admission Control and further specific System/Subscriber
functions and the mass data provisioning.

Description

e Routing (Advanced)

- Rate Area

- Class of Service

- Time Destinations

- Code Index

- Code Processing

- Restrict PSTN Calls (Toll & Call Restriction)
- Class of Service Switchover

o Emergency Call Routing (E911)
- Routing via local Gateways
- Routing via SIP Carrier to different Destinations
- Callback Service for non DID Subscribers

e Bandwidth Management (Call Admission Control)

- BW Usage for Voice, Fax and Video Calls



- Activating BW Management / Define Locations
- Apply Restriction of BW and/or Number of Calls
- Apply Codec Restrictions

- Exclude Subscribers from Codec Restriction

- Alarms on specific BW usage

- BW Monitoring

Security

- Digest Authentication

- Overview

- Configure DA for Subscribers

- Configure DA for Endpoints

- Trusted EP’s

- Force DA system wide

- Signaling / Payload Encryption

- TLS and SRTP Overview

- Certificates Overview

- Create Certificate Requests / Self Signed Certificates
- Configure TLS in OSV and Phones
- Enable Payload Encryption

- Troubleshooting

Mass Provisioning

- Mass Provisioning Interface Overview
- File Format

- Commands

- Export existing Configuration

Writing an Mass Provisioning Script to
- Create Office Code / Home DN
- Create Business Group
- Create Numbering Plan
- Create Subscribers

Import Data into the Atos Unify OpenScape Voice

Objectives

The participant

knows the Atos Unify OpenScape Voice in an advanced level

is able to configure an advanced routing with additional options and restrictions
is able to configure the Call Admission Control functionality

is able to set up an Emergency Routing (E.911)



e s able to export, modify or duplicate mandatory subscriber data and import it
e is able to set up advanced system and subscriber features
e isable to activate TLS/SRTP

Prerequisites

o Course Atos Unify OpenScape Solution Advanced 1 for Service (SOLADV1SCYS)
o Course Atos Unify OpenScape Solution DLS for Service (SOLDLS1SCS)

13. Atos Unify OpenScape Branch for Service (OSBADV1SCS)

Brief Description

A course for Atos Unify OpenScape Voice Service, Partner and Self Maintainer to install and configure the
Atos Unify OpenScape Branch and Atos Unify OpenScape Branch 50i / 500i.

Description

e General Overview

- Hardware of Atos Unify OpenScape Branch (all types)
- Branch/ Branch 50i/500i/50i ATA
- Deployment scenarios of Atos Unify OpenScape Branch

o First Startup

- Cabling
- Installation of Atos Unify OpenScape Branch
- Upgrade of Atos Unify OpenScape Branch

« Initial configuration of the Atos Unify OpenScape Branch

- Connection to Atos Unify OpenScape Voice
- Routing to PSTN

- Build-In MediaServer

- Survivability

- AutoAttendant

- MLHG

- Routing



Redundancy

DNS-SRV

Branch in a Branch

Standard operations to maintain the Atos Unify OpenScape Branch
Local GUI / Tracing

Objectives

The participant

o knows the Atos Unify OpenScape Branch and Atos Unify OpenScape Branch 50i / 500i and its
deployment scenarios

e is able to configure and administrate the Atos Unify OpenScape Branch and Atos Unify OpenScape
Branch 50i / 500i

o knows the difference between normal mode and survivability mode

o knows the features of normal and survivability mode and is able to explain them

Prerequisites

Atos Unify OpenScape Solution course SOLADV1SCS or OSVADV1SCS
LAN / WAN-Basics

TCP/IP-Protocol (EL7107)

VolP-Basics (EL7100)

SIP-Protocol (EL7120)

ISDN (EL7211)

14. Atos Unify OpenScape Session Border Controller (SBC) for Service (SBCADV1SCS)

Brief Description

This course is intended for Atos Unify OpenScape Service Engineers and contains practical scenarios of the
Atos Unify OpenScape SBC. It covers the installation and integration in a customer environment as well as
the required configuration steps to for subscribers/gateways behind the Atos Unify OpenScape SBC. The
configuration of a SIP Carrier connection will be explained based on a simulated Scenario. Released features
of our Circuit connector will be also part of this course.



Description

Atos Unify OpenScape SBC Overview

- Supported hardware
- Connections

- Scenarios

- Features

- Security Aspects

- Redundancy

o Installation and Upgrade

- Cabling
- ESXi Preparation (Virtualization)
- Software installation

« Initial configuration
o Configuration of the following scenarios:

- Remote subscriber and/or Gateway behind SBC

- Atos Unify OpenScape Branch and subscriber/Gateway behind SBC
- Atos Unify OpenScape Branch (SBC mode) behind SBC

- SIP Carrier connection

e Redundancy
e Circuit

- Feature of connector for circuit
- Configuration of UTC and ATC

e Maintenance tasks (Alarm Management, Backup, etc.)
e Troubleshooting

Objectives

The participant

e Knows the functions and the possible scenarios of the Atos Unify OpenScape SBC

o Knows how to install the Atos Unify OpenScape SBC and is able to integrate it into a customer
environment

e Knows how to startup subscribers behind an Atos Unify OpenScape SBC or in addition behind a NAT
Router

e Knows how to configure Gateways behind an Atos Unify OpenScape SBC



Knows how to configure a Branch (Atos Unify OpenScape Branch) behind an Atos Unify OpenScape
SBC

Knows how to implement a SIP Carrier connection via the Atos Unify OpenScape SBC

Knows the possibilities to troubleshoot the system

Is able to monitor the state of the Atos Unify OpenScape SBC

Knows details about the relationship for the connectivity with the Circuit connector

Prerequisites

LAN / WAN-Basics

Knowledge in Atos Unify OpenScape Voice and/or Atos Unify OpenScape 4000
TCP/1P-Protocol (EL7107)

VolP-Basics (EL7100)

SIP-Protocol (EL7120)

Atos Unify OpenStage Administration (EL1359 / EL1352)

Course Atos Unify OpenScape Branch for Service (OSBADV1SCYS)

Course Atos Unify OpenScape Voice Advanced 1 for Service (OSVADV1SCS)

15. Atos Unify OpenScape Voice Installation and Initial Operation for Service

(OSVINSTSCS)

Brief Description

This installation course illustrates in a simple way, the installation of the Atos Unify OpenScape Voice and
Atos Unify OpenScape UC Small Deployment - hardware based and virtualized. In addition, patch and
upgrade mechanisms are explained. Last, simple methodologies for Troubleshooting can be performed as

well.

Description

Theoretical and practical training:

Overview of Server hardware

Initial installation of the system

Hardware service procedures (theory only)

Creation of config files for the installation of Atos Unify OpenScape Voice with NCPE- Tool
Configuration of the VMWare Server software

Installation of the Atos Unify OpenScape Voice software on a hardware server (theory only)
Installation of the Atos Unify OpenScape Voice software on a VMWare server

Installation of software updates for Atos Unify OpenScape Voice

Creation of config files for the installation of the Application DVD

Installation of the Application DVD



o Installation of software updates for the Application DVD

Objectives

The participant

knows the networking within a PBX environemnt

knows the networking within LAN/WAN environment

is able to configure the installed VMWare software for an Atos Unify OpenScape Voice installation
is able to install the hard-and software of Atos Unify OpenScape Voice

is able to integrate Atos Unify OpenScape Voice into a costumer network

is able to install the Application DVD

is able to install the relevant Softwareupdates of the system

Prerequisites

e Basic principles:
- VolIP
- SIP

- LAN/WAN
- QoS

e LINUX (SLES 11) - strongly recommended
- e.g. SUSLINFUND and SUSLINADMI
e VMWare

- vSphere Client
- VMWare Server

16. Atos Unify OpenScape Voice Maintenance for Service (OSVMAINSCS)

Brief Description

This classroom based training provides the students the knowledge about the different maintenance,
troubleshooting, backup/recovery and patching procedures that are required for operating the Atos Unify
OpenScape Voice Server.



Description

Tools

- Putty (SSH shell), WinSCP (Filetransfer tool), etc.

Linux

- Linux accounts
- Linux specific commands of the Atos Unify OpenScape Voice Server

OpenScape Voice

- Filesystem structures

- Symphonia logging

- Fault management

- Licensing

- GUI trace tool (Trace Manager)
- Backup and recovery

- NCPE Update feature

- Troubleshooting

Software Update

- Patchset installation
- MORP installation
- Application DVD updates

Survival Authority functionality

Objectives

At the completion of this course the student will be able to:

use the standard tools for administration of the Atos Unify OpenScape Voice Server

knows the Atos Unify OpenScape Voice internal structures

Knows the different logging features of the Atos Unify OpenScape Voice Server and the CMP
take a backup and execute a recovery

install software updates and knows the ways of upgrades

o take different traces on network and application level



Prerequisites

e Linux administration
e Atos Unify OpenScape Voice Solution course (OSVADV1SCS, OSBADV1SCS, or SOLADV1SCS)

17. Atos Unify OpenScape Enterprise Express Installation and Provisioning

(OEEINSTSCS)

Description

Collect data at customer side with WEB-CDC
WEB-CDC handling

File export

Installation and Provisioning

Test and roll-out planning

Objectives

The engineer will be trained how to collect Customer data by using the Standard WEB-CDC Tool. Based on
this customer data, all relevant components will be installed and the provisioning will be done by using the
output from WEB-CDC.

Prerequisites

e Good knowledge in LAN/WAN infrastructure.
e Deep knowledge in VM-ware, ESXI and/or v-center



18. Atos Unify OpenScape Enterprise Express UC and UM part (OEEUCM1SCYS)

Brief Description

This course is designed for service personnel, from both internal and partners, who are required to carry out
basic moves,adds and changes to the OpenScape Enterprise Express Unified Communications and User
Manager parts at VORO0. The course will also cover basic maintenance functions. The course is delivered as a
classroom training event.

Description
e« UC Overview
e UC Clients, Webclient and Features
e UC Profiles,Accounts and Contacts
e UC Use Cases
e CMP User Manager Administration.

Objectives

By the end of the course delegates will be able to

e Carry out basic Moves,Adds and Changes (MACs) to the Unified Communications (UC) and User
Manager (UM) packages of the OpenScape Enterprise Express.

Prerequisites

Before attending this course the delegates must have:

e Successfully completed - OpenScape Enterprise Express V9 Installation and Provisioning training
(OEEINSTSCS) or Field Trial/Market Introduction training of OpenScape Enterprise Express V9
A good working knowledge of the following technologies:

Windows Server

Linux

IP Networking

VMware



19. Atos Unify OpenScape Solution Administrator 1 (Voice) (SOLADM1SCS)

Brief Description

This course is intended for Service engineers as well as customer administrators. It contains the general tasks
that are required for a customer administrators daily work with the Atos Unify OpenScape Voice and DLS
System. Service engineers are able to execute general tasks on the system as well as enhance the OpenScape
Voice with additional subscribers, profiles, features, etc. on a daily base.

Description

¢« CMP

- General CMP Navigation

- User Login Procedure

- User Interface explanation (Navigation/Component Tabs/Elements) in general and specifically
for Voice components

- CMP User Management (not UM)

- Audit Log/Alarm Management

- General explanation of Business Group/Office code/Numbering Plan/Feature Profile

e Licenses
- Overview about Licenses/Violations etc.
e Subscriber Details

- Clone existing subscriber and add individual data
- Bulk edit

o Create new subscriber with (no quick add)

- Subscriber DN

- Display ID

- Numbering Plan

- Digest Authentication (e.g. Realm)
- Rate Area/COS

- Feature Profile

- DLS and DLS Profile

- Time zone

- Verify subscriber registration status
- Feature Profile

- Feature Profile Global/BG specific
- Change existing Feature Profile

- Create New Feature Profile

- Assign new or changed feature Profile



Activate changed features or Profile
Short explanation of all available features by function (no individual feature configuration)

Individual Features per Subscriber
Hunt group

General explanation of different hunt group types

Indentify existing hunt groups

Change existing hunt group (members, type)

Add new hunt group (with different types/options)

Required configuration of OpenStage for hunt groups (Device configuration via DLS, verify
settings via WBM access via Voice/DLS)

Pickup group

Identify existing pickup groups

Assign new pickup group

Change existing pickup group (members)

Required configuration of OpenStage for pickup group (Device configuration via DLS, verify
settings via WBM access via Voice/DLS)

Overview (Line Types)Configure Subscriber for Keyset Operating
Add Subscriber Phantom Line

Configure Line Keys on Phone

Configure DSS Key

Maintenance

Backup (Database only) all (Voice/Application Server)
Restore (Database only) all (Voice/Application Server)
Level 1 (e.g. provisioning log file via CMP)

Identify main phone failure reasons (phone error codes)

General DLS Navigation

Login procedure

Handling of GUI

Registration of Workpoints (manually, Web-Based management, DHCP)
Parameter deployment

Job configuration and Job management

Verify existing Job (states)

Reschedule existing Job

Templates, profiles and Auto configuration (Plug&Play)

OpenScape mobile client (OSMO)

Functional overview



- Configuration steps
- Client deployement

Objectives

The participant

knows the CMP (Common Management Portal) in general and is able to navigate thru it.
is able to add/modify subscribers with general features and feature profiles.

is able to add/modify hunt groups and pick up groups as well as key sets and other features
knows the different features of an Atos Unify OpenScape Voice subscriber and the system.
is able to execute some maintenance options that are required for daily work.

is able to work with the DLS (Deployment Service) in general

is able to execute/verify general tasks on the DLS system that are required for daily work.

Prerequisites

WBT course - overview of the solution (SOLOVERSDS)

20. Atos Unify OpenScape Xpert Advanced course for Service (OXPADVSSCYS)

Brief Description

The advanced training OXPADVSSCS for service technicians is the continuance of the training courses for
Atos Unify OpenScape Xpert application specialists.

Description

Introduction

System overview hard- and software V7

All features of Atos Unify OpenScape Xpert V7

Licensing

Basic information of system components (AD/DNS/DHCP)
Extended Windows administration

Upgrade, install and configure Atos Unify OpenScape Xpert V7
Setup MLC (Debian Linux)

Install the turrets

Handle the System Manager and the turrets

Configure Atos Unify OpenScape Xpert V7 systems and turrets



Voice recording

DB Clustering

Tools

Contact Interface
Repetition/exercise/error diagnostics

Objectives

e The participant is familiar with:

The system layout V7 and the turrets.

All features of Atos Unify OpenScape Xpert V7.
The system documentation.

(Basic course OXPBASISCS is mandatory!)

e The participant can:

- Install the System Manager Server (AD/DNS/DHCP) .
- Install and configure OpenScape Xpert V7 components.
- Configure licensing.

- Configure voice recording.

- Install OpenScape Xpert DB Cluster.

- Install and handle tools.

- Install a contact interface.

- Operate OpenStage turrets.

Prerequisites

Basic course OXPBASISCS

LAN knowledge

Linux knowledge

Windows 10 and Server 2012/2016 AD/DNS knowledge

21. Atos Unify OpenScape Xpert Basic course for Service (OXPBASISCS)



Brief Description
The OXPBASISCS course is the educational start for Xpert Application Specialists.

Description

e Introduction

e System overview hard- and software V7

e Basic information of system components (Atos Unify OpenScape 4000/Atos Unify OpenScape
Voice/Server/MLC)

Features of Atos Unify OpenScape Xpert V7

Install the turrets

Handle the System Manager and the turrets

Configure Atos Unify OpenScape Xpert V7 systems

Repetition/exercise/error diagnostics

Objectives

e The participant is familiar with:

e The system design of V7

Basic information of system components (Atos Unify OpenScape 4000/Atos Unify OpenScape
Voice/Server/MLC)

The Atos Unify OpenStage Xpert turrets

Features V7

The system documentation

The participant can:

install and operate a system manager server

install Atos Unify OpenStage Xpert

configure Atos Unify OpenScape Xpert V7 systems
handle the turrets

backup and restore

Prerequisites

Atos Unify OpenScape 4000/Atos Unify OpenScape Voice basic knowledge
Linux knowledge

LAN knowledge

Windows 10 and Windows 2012/2016 Server knowledge



22. Atos Unify OpenScape Fault Management Basic (OFMBASISCS)

Brief Description

Atos Unify OpenScape Fault Management Essentials is a course for the Technicians, Service Personal and
Administrators. The objectives, among other includes the general use cases and technologies as well as
Installation, first configuration and the monitoring.

Description

Startup

-  MATERNA Training Essentials
- Wifi Access

e Product Overview
o Installation

- Prerequisites for the usage of Fault Management
- Installation of FM on Windows platforms

- Installation of FM on Linux platforms

- Licensing

e First steps

- Initial configuration

- General use cases

- Usage of CLIENT for the administration
- Usage of WEB for the operating

- User administration

e Monitoring
- Monitoring Atos Unify OpenScape 4000

- Monitoring Atos Unify OpenScape Voice
- Monitoring Atos Unify OpenScape Business

Objectives

The participant is able to

o Install Atos Unify OpenScape FM Software on supported platforms Windows and SLES.
« Initial configuration and know about general use cases
e use the CLIENT and the WEB for administration and operation



Monitoring of the Atos Unify OpenScape 4000/VVoice/Business.

Prerequisites

Basic knowledge about Atos Unify OpenScape 4000/Voice/Business. Basic knowledge about configuration of

the operating systems Windows Desktop/Server and SLES.

23. Atos Unify OpenScape Solution Deployment Service (DLS) for Service

(SOLDLS1SCS)

Brief Description

DLS is the central component with which devices, QoS parameters and the software distribution of IP devices

are administered. Integrating DLS in a network makes it possible to take stock of and manage the IP device
infrastructure. After participating in the course the service engineer will be able to carry out a DLS initial

installation. The course covers the operation and general functions of the DLS by means of service examples

and practical exercises. Any expansions with additional end-user devices (initial installation), as well as the
relocation of telephones, will also be covered.

Description
e Overview of the DLS (functions, components, interfaces and operation of the DLS in general)
e Installation and product licensing
e Account Management (roles and rights, policy features)
e DLS handling in general (GUI handling, parameter deployment, IP device interaction, job

coordination)

Software deployment

Working with templates and device profiles

DHCP settings for DLS address and VLAN ID

Auto configuration / Plug&Play (incl. Element Manager synchronisation and mass data import by
CSV file)

IP Clients and DLS

Introduction to the connection DLS / Atos Unify Open Scape Voice CMP via API interface
Introduction to the connection DLS / Atos Unify OpenScape 4000 Manager via API Interface
Maintenance (Backup/Restore)



Objectives

The service engineer learns the DLS initial installation, the operation and handling by means of service
examples.

Prerequisites

e Atos Unify OpenStage Administration (EL1359 / EL1352)

- Atos Unify OpenScape Desktop Client, WL2
- LAN/WAN-Basics
- Windows 2003 or 2008 Server
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